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e Luwpnn Gp thnpab| wj nGunLpultn, huswhupp GUY LUWhU wpwygnLpjwl dwnwjnipynLultpp
(IHSS), unghwwywu wwwhnjwagnnrpjwu bwywuwnutpp W Medi-Cal-p:
e Twynngwlwu nwphph wwybpunubpp (3-22 nwptywl) Yuwpnn Gu nhdb) Swnwynipyntlutph
hwdwn nwnpngwlywl 2ngwuh uhgngny:
o Ubtbwhwuwyubph hwdwn (18 lnwntlywu W pwpén).
o Jbpwywuqunnwywu pwdwudnctupp Ywpnn £ oqut| pnite punncudtine W w2huwwnwup
gwnubn hwpgnud
o &bp nGnwywu Wuywhu Ywuph yGunpnup (ILC) ywpnn £ dwnwjnipyncutn W
nGunLpultp nLuGuw
o “nLp Ywpnn Gp uwwyb 66n tnGnwywu Jupsw2opgwuh hngblwl wnnngnipjwl pwduh
hGwun' hngGlywU wnnnenLpjwl dwnwjniejntlutp unwlwnt hwdwn:
o Ywpnn Gp Ywwyt| d6p nbnwwl Swptgutph W hw2dwunwdniejwl ntGunLpuutph
yGuwinpnup (ADRC) htwn: Lpwup ogunwd GU twntg UGdwhwuwyubphu W
hw2dwunwuntpinitl nlutignn wubdwug gunut| huwpwynp winGnwlwl nGuncpuubn:

Fnnnpwnlybp hpwyjwunipjwl yEpwpbnjwip npn2nudp. Grb nnup hwdwéw)u sbp hpwdwunejwu
JGpwpbpjw) npn2dwl hGwn, nnp hpwyniup ntubp pnnnpwnytp wju: fnnnpwnynud UGpyuwjwgutine
JGpwpbpjwy (nwgnighy inGnGynieynLluutnh hwdwp wnbu Fwdhu 8-p: WuhwJwéwiunieintlltGph
(nLénLd:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



Jdtpunhu nhdtj. Ynwp Ywpnn Ge Ynyhu nhdtp wytih nw, Grt ntnlu oqunipjwu Ywnhp nlubp a6n
wnonjw Yywuph nplE ninpunncd, unwuwp Unp whunnpn2ned Ywd Grb d6p $nLuyghnuwg
ywpnnnrjnLtuutpp thnpudtbl Gu: dncuyghnuwi Yuwpnnnipynlup yGpwpetpnud £ &6 hhduwywu
ywphpubiph pwywnpwndwup, ungynpGincl, wéhu, npn2nwdutin Ywjwgubiniu, 2wpdncuwy [hutincu,
hwpwptpnLpyntlutn uwnnigbintu W wwhwwuGiniu, huswtu bwl 6np hwdwjuph Jwu Yuaqubndu:

«LCunwlhpubinn wbwnp £ hwulwlwl, nn hhdw
nnwlwynnncd sutnwiwgn sh Upwbwlyned, nn
tnwnwéwonpwlwihu Y&Uinnnup wwwaquyned dGq hwdwn

tnnwnpbnwl sE: GG nLtubp wybih pwwn GunhpUubn, fuunpnid
GUp quluquwhwnb UGq W pulwnlyb; nhwlp dGq hGunx:
- Swpwéw2nppwlwihu YGunpnup dwulwgbwun /
wusuwbwadh wunwd

NLph2 n"Lp Ywpnn GJ nhdb] mEnGYwwynipinil, ogunipinil W pGunLpulbp

utnwlwint hwJdwn:

LwU wj| wnnnpwwwhwywl W unghwjwywu dwnwjniejnLuutin, nnnup Ywpnn Gu wewygt| dbq W
atp punwuhphu, Grb nnLp stp hwdwwwwnwupuwlunwd twnpwdw2npowuwihu YGunpnuh dhgngny
SwnwjnipjnLuutn unwuwint wwhwugutnhu: Wu dwnwynipyntuubpp, huswhuhp GU Ypenipiniup,
pUwywpuwup, gpwnywoncpiniup, tpwluwnpup, wnnngwwwhnipntup b wuywnwugnipyniup,
ywpnn GU oguwwp (hub] jnLpwpwuyniph hwdwn: Swpwédw2pgwlwhu YGunpnup Ywpnn £ &d6q
Ywuwb| wu dpwagnptph W dwnwjnipynluutnh htwn:

California

Department
%‘ of AGING

‘n 50 Years d
Ywih$npuhwyh SEpwgdwl Juwpgnipniu (CDA). Wu Uwhwugwjhu gnpdwywnipinlup oquncd £
Lwihdnpuhwynd puwyynn nwnptg UGdwhwuwyutphu, hwadwlunwunipnitu nltubgnn
JGdwhwuwyutphu, punwutywu pbwdwywutphu W Gpyuwpwunle ppuwdph hwuwnwwnnieyntuutbph
puwyhsutphu: CDA-U hwdwagnpdwygnid E dGpwgdwUu hwpgtpny qpwnynn 33 tnwinpwdpwjhu
gnpdwywincejntultnh gwugh htwn, npnup Jwunnignud BU hGnlyw) Swnwjnipynluutpp®

¢ UlnLun unwuwip
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e UWohuwuwnwlph npnunwdp

e Uwnb|n nppwu huwpwynp £ wuywju

e Unnng dtpwgdwu W hwdwjupwihu UGpgpwyywdnipjwl fjupwuntdp
o UpwygnrpinLtut punnwlhph wunwdutphu npwtu pubwdnnutn

CDA-U hwdwagnpdwygned E 2w wy| YwaquwytGpwnipntuutph htGwun wjuwyhuh Swnwynipinclutph
ninpunned, huswyhuhp GU tnpwlbuwnpup, puwwpwuwihbu wwydwulubpp W dwwnstihneeniup,
wnpunwywnag hpwyhédwyutphu wywwunpwuwnywdneentul nL wpdwawlpp, pwpbytgniejnlup W
uunctunp, puyutne W Juwudwdpubph Ywupuwngbindp, ntGdtughwyny wudwug dwnwjnceintultph
pwnbwynidp, ppwpnwhunipwl W swpw2whnedubph bjwagtgnudp W wyu:

UJGhu hdwuwint hwdwn wygbitp CDA Ywipn:

Iy Coss

d CALIFORNIA

Ywih$npuhwih Unghwjwlwl swnwjnLpjntuutpnh ywpgnipyniu (CDSS). Uju bwhwuqujhu
gnpdwywinceintup inpwdwnpnid £ dpwgpkn® (nugnighy ogunipjwl Ywphp nlubgnn GpGhuwubphu
W JGdwhwuwyutphu uywuwnybng, oqutint b yw2wunwwubine hwdwnp: nwp wnpnn Gp gl
nbnGYnLpynLtultn hGunlywih JwuhU®
e  wdwlywU ogunipnLu. wdwlywl Spwagntbp gwdn Gwunwunn nlugnn wudwug W
puwnwuhputnh hwdwn
e Uluntun W uunwgnud. Spwagntin, npnup Yogutl &tq quE| wnnng uuniLun
e UwlywywU swnwjnipjncuutn. Swnwjnipinlultn’ GpGhuwlbphu wyw2unwwubine W
puwnwuhputnhu oqutinL hwdwnp
e Ubbdwhwuwyutph dwnwjnLpjnitbutn. UGtdwhwuwyutph puuwdph W oguncpjwlu dpwaptp
e hulwdwwnwp dunnutp, Gpnhunwuwpnutp W punwuphputp. SGnGYwwnynipyntu pubwdwwnwn
dunnutph, nuwdwwnwp Gphunwuwpnutbph W punwuhputph hwdwn
e Npntgnpdwl dwnwjnipjnluubn. Oqunipintl npntgnpdwl, pnyntphu W Gnpwjputppu,
dunnutiphu gunutinL W npntgpdwu wy Swnwynintlubph hwpgnud
e Uybh 2w dwnwynipnllutn. SEntGlwwnynieintu hwhuunwywultph, UGpgwnejwutph,
wnGwnutph W wyuh hwdwn

GnynL Spwantp, npnup Ywpnn Gu oguwywn (hut) 66g hwdwn, UGpwnnd Gu.
e SUwjhU wewygnipjwl dwnwjnipjntultn (IHSS). Yéwntp wudbwywl fubwdph W wy|
SwnwjnpjnLllutph htwn uwywd w2huwwnnnutphl, npwGugh nntp uwpnnwuwp Juw; a6
uGthwywl wnwlun:
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https://www.aging.ca.gov/

e CalFresh. Uduwlwu Uywuwnutn gwsdn GYwuniin nlutgnn Jwpnywug W punwuhputphu®
wnnng uuncun quiint hwdwnp: e Ywnpnn Gp unwuw] ElGYunpnuwhu bywuwnutph
thnfjuwugdwu (EBT) pwpuwn: Uuncun Ywnpbih £ qut] gwuywgwd JptpwhU puwuncened,
nGunnpwuntd Ywd $EpdGpwhu 2nLywyned, npp punncunwd £ EBT pwpuntn:

UJGhu hdwlwint hwdwn wigbitp CDSS Lwipn:

LHCS

CALIFORNIA DEPARTMENT OF

HEALTH CARE SERVICES

Unnnopwuwwhnrpjwl SwnwjnLpjnLtuutph yunpenipyniu (DHCS). Uju bwhwugwjhu
gnpdwywinLeinLtup ywwnwupuwlwwnt £ bwhwlugh Medicaid Spwgph® Medi-Cal-h hwdwn: Medi-
Cal-p wnnnpwwwhwywu dwnwjnieynLuutp £ Jwunnignd gwdnp GYwdnwn ntubgnn Jwpnywug W
npwywynpywd punnwuhputiphu: Medi-Cal 6npwaptpp UGpwnnud GU $hghyuwwl wnnnenLNLy,
hngtywu wnnngntpenLl, pUpwdninLejwu uwugwpned, Swnwjncpintblbn, nGnwwndu,
wunwdlwpnidwywl W Gpyupwdwdytn Swnwnipyntlubp nL wpwygnLpnLu:

UJGhu hdwlwint hwdwn wjgbitp DHCS Ywpn:

DEPARTMENT of
REHABILITATION

Employment, Independence & Equality

JGpwwlugunnujuwu swnwjnLpyntbutph yuwpgnipynitu (DOR). Uju Lwhwugwjhu
gnpdwywinceintup dwwnnignud £ qpunuidnipjwl b wuwhu Yuwuph dwnwnipynctuutp: DOR-p
ywpnn E oqut| 6q hGunlywih hwpgned.
e Sw2dwunwdnrpjwl W bwywuwnubnh 6pwantp
e Uohuwwnwuph npnudwl W hwpgwagnpnygh hdunniejncuutn
e UWohuwuwnwlpwihlu ntuncgnd W gnpdhputin
e Pn|tp L nwuwqgnpptp
e SwUwunwunipjwl hwdwp LwhuwwnGuywd uwppwynpnidlutp
e UpwlygnLpjwl dwnwjnipjncuutn, huswhuhp Gu GpGluwubph fubwdpp Ywd tnpwluwynpup
e Swuwywyhgutinh wowygnrpinLl, hdinnyejnluutnh quinpgwgnud, hwdwywngbph
wuw2unwwuncpnil, nunbgnpnudutp, odwunwy wnthuuninghwywl dwnwynipyniLbltbn,
wlgntdwjhlu swnwynipjntlltn, puwywnpwuwhu oqunipynitl b wudbwywl oqunLjwu
SwnwynipnLlltbn

UJGhu hdwuwint hwdwn wjgtitp DOR Lwjpn:
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https://www.cdss.ca.gov/
https://www.dhcs.ca.gov/
https://dor.ca.gov/

Get Connected. Get Help.™

211: Ywihdnpuhwyh 2wwn Jupsw2npowuutn ntubu hGnwpunuwhwdJdwp, nphu Ywpnn Gp
quugwhwpt]® oguniejnLu utnwuwinL hwdwn' hhduwywu YwphpUtpp hnquint hwdwn, huswhuhp
GU plwywnpwup, uunctunp, npwlbuwynpunp b wnnngwwwhniinitup: “incp Ywnnn Gp funubp JGyh
htwn® &6 hGnwhunuph ypw hwywpbiny «211»:

Udtihu hdwlwint hwdwn wygbtp 211 bwypn:

N Disability
Rights
California

Disability Rights California (DRC). DRC-U optupny untindywd gnpbwywinLenLu £, npp
LUwih$npuhwynd puwyynn hwadwunwdniinlu ntbignn wudwug hpwyniupubpp yw2unwwubine W
ww2unwuwubint hwdwn E: Lpwup Ywpnn Gu oqut) 6Gq hwuywuw d6p hpwynitupubpp, tnnpwdwnnb
wudsdwn hpwywpwuwywl intntywwnynipinil, nuntgnpnipyntultp, hwdwjupwihu 2thned W
uGpywywgnigsnieinLlu: Lpwup Ywnnn GU oqub| 4tq dSwnwjnLejnLULUGN unwlw] wy|
gnpdwywinceinLultinhg, huswhuhp G Unghwjwywu wwwhnynipjnitup, nwpngwywu 2ppwpn W
Medi-Cal-p:

Udtihu hdwuwint hwdwn wjgtitp DRC Ywipn:

Unghwjwwl wywhnjwagpnrpjwl Juwpsnipyniu (SSA). Uju nwuwihu gnpdwywinieniup
wduwywu GYwunin £ tnpwdwnpnud pn2wywnne jwd hw2dwunwdnieinlu ntutgnn wbdwlg: SSA-
U wwuwnwuhuwuwwnnt £ 65 nwpblwu W pwpép wbdwlg wnnngnipjwl wwwhnjwagpnijwl
hwdwn, npp Yngyned £ Medicare: SSA-U Jwnnn £ dGq inpwdwnnt| unghwwywu
wwwhnywagnpnrpjwu hwdwnp, npp pYGnh wdpnngnipiniu £, nnwGugh nnwp jupnnwuwp w2iuwwnb,
unwlw| npn2 wtwnwywu Jhgngubp W Yuwwnwnb pwuywihu ywd $huwtvwyu Swnwynipniblbn,
huswhuhp GU gunLdutGpp, Jwéwnputpp W yéwpnudubpp:

UJGhu hdwuwint hwdwn wygbtp SSA Ywipn:
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https://www.211ca.org/
https://www.disabilityrightsca.org/
https://www.ssa.gov/

Upnin’p wtwp £ yéwpbd nwpwdwoppwlwihu YEuinpnuh swnwjniLpintbubph hwdwnp:

Cunhwunp wndwdp® ny, pwyg tnwpwédw2ngwuwhlu Yuinpnup Ywpnn £ hwpgut, pG wprnynp é6p
pd2ywywl wwywhndwannieintup Ywd wyp nGuncpu yydwph npn2 dwnwjnceyntubbph hwdwn:
Swnwodw2nowlwihu YEunpnup Ywpnn £ qut] ud dwunnwgt] Swnwynipyntultp, npnup s&u
dwodyYnLd wwywhnwgnnipjwdp Ywd w)| nGuncpubbpny: Swpwdw2npowluwihu YEunpnup wpnn £
oquti npn2 Jwpnywug oqunyt; wnnngwuwwhwywl swnwjnipjntllbphg, huswhupu £ Medi-Cal-p:
Npn2 dwpnhy, ndptp s6U unnwuncd Medi-Cal, Yuwpnn GU unhwyywéd hut| thnpp yéwp yéwnb npn2
SwnwjnipjnLluutph hwdwn: Npn2 dunnutin, npnug GpGhuwlbpp unwuncd Gu tuhg nnLpu puliwdp,
ywpnn GU unhwywd |hut] ydwn Jéwpky:

h’Uy E Suwjhu b hwdwjupwihu $wnwjnLpjnituutph (HCBS) wqwuwuniup:

Jwpquguwu hwadwunwdntpenLu ntutignn wudwug hwdwnp HCBS-h wqwuwnnudp npn2wyh
Swnwynipjnluutph hwdwp yéwntint uhgng £, npnup qupgwgdwu hwadwunwdntpeiniu ntuignn
dwpnywug pny| GU tnwihu wwpbp nmwup Ywd hwdwjupned, wyg ny rE |hgGuquiynpywd
wnnnewwwhwywl hwuwnwuwnnipnluncd: Wju dwnwynipjnluutph dwhuutpp yéwnpyned Gu huswtu
nwlwjhu juwnwywnnrpjwu Medicaid Snpwaph, wjuwtu £ Ywih$npuhw bwhwugh ynnuhg: Wu
hpwdwpnudp ypwuwyynid £ wdtU tnwph hwdngybine hwdwn, np nnep nGnlu npwywiynpyned Gp:
NJwlp uw wudwuncd Gu «DD Waiver»: tunubip d6np dSwnwjnieinLtuutph hwdwlwpgnnh hGwn
Waiver-nwd |hubjnL wnwybiniejnctuutph dwupl: UG bwwuwnp yngyned E hunnthuinpy
nwuwnnnrpintu, nph nGwpntd d6np punnwuhph GUwdnwnp hwyh sh wnuyh nnwtu Medi-Cal-h pninp
SwnwynipjnLluutphg ogunytint hwdwnp dtq oqutinL Uhgng:

Swpwdwonowlwihlu YEGunpnuh SwnwinLpintbUutphg oqwnybint hwJdwp wE wnp E
wgwwundwl wpgwyhtwy ntubuwd:

Ny: WnLp Ywpnn Gp puwnpt, G wpnynp guwuywunwd Gp UGpwnyt HCBS Waiver-niu:
Swnwodw2nowlwihu YEunpnuutpp Jwwnnignd GU bwhwugh Ynnuhg $huwuuwynnynn pninp
SwnwjnLejnllutnu hptug uwywuwpywd Jwpnywug: nLp unnwlwp wuduwytunpnu
wwuwynpned, swnwjnipjntblbn W dwunwywnpwnubp punpGine huwpwynpneinil, huswbu Lbwl
npwyw] pubwdp® wulwhu Upwlhg, RE NNLp wquwndwu nGdhunud Gp, RE Ny:
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buywb’u Ywpnn U npwywynpyt; wquundwl hwdwnp:

1) Nutgtp qupqugdwl hw2dwunwuncpjwl yw2wnnUwywl whunnpn2nid Yud
dwdwuwywynpwwbu hpwywunt tntp W uywuwpyytp tnwpwdw2npwliwihu YGunpnuh
Unnuhg:

2) Nuubgbp quwhwwnnid, npp gnyg £ wnwihu, np nnwp oqunipjwu Ywnhp ntubp d6p wnopjw
gnponLutinejwl Ut W hwdwwwunwupuwuncd Gp |hgGuquynpywd wnnnowwwhwywl
hwuwnwwunnLpntunctd wwntint ywhwugUtphu, pwjg nnep punpned Gp wwptp hwdwjupned:

3) Npwywynnytp Medi-Cal-h |hwnpdtp dnwagnphu, YWUU ynpwywdnpythp, Grb d6p SUnnutbph
(Gperuwutph hwdwn) Yuwd wdneuune (wdneubwguwd swithwhwuutnh hwdwn) Gywdnuinp
wuwntuytp:

4) Uwnuwgtip UGy wqwundwl Gupwyw hw2hy-wwpwupwahp dwnwjnipiniu: e Jupnn Gp d6np
SwnwjnipjnLllutph hwdwlwngnnhg puunnty d6q hwdwp hwadh wnuynn SwnwjnienLl, Grb
ntnlu stp unwuncd wyu:

«Ywnlnn £ nnwnwéwpngwlwihlu YGuinpnnuubnh
Unnuhg gnnébnh pwnnLuwwlwl Yunwywnnedp
wd hwdwlhuwnpagnednp: Gpb6 hwlunhwbp wlwhuh
pwlbinh, nnnugncd sqghwnbip, & huswbu
Ynndunnpnpyty, 46n dbwnwynrpyntuubnh
hwdwlwnagnnnp Yoquh dtq: Unwlp ncgnid GU
wnbGulby, 6 huswbu £ 46n GnGluwl dwnyncd
wowlygtiy 6Gn putnwbhphlux:
- Bunn
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4. PLAMEBU MUSMNUUSYEL Q6N
surdoucrauuuanru ugusrnuh UNUNhL
UL TMUULE

Muwnpgbp, rE huy ywpnn Gp wyuywt) W hus wtwnp E dGq hGwn pGptp
hwunhwdJwun:
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h’Uuy inbnbEywuwynipniu £ wbwnp Yhub] hd mwpwdwoppwlwihu YEunpnuh htwn:

Swpwdw2npowlwihu yEunpnul ogunnwgnpdnid E aGnp JwuhU innbnGynieynluubpp’ wwpgbine hwdwn,
et wpnynp nnLp hwdwwwwunwupuwuned Gp dwnwnipjnluutph b wpwygniejwlu wywhwuputnhu:
Uw wpdtGpwdnp £ nwpwsw2pgwlwihu ysuinpnuh hwdwp® d6np Yuwpphpubpp hwuwuwine hwdwn:
Uwnnple pGpdwéd £ unniquiptipehy, G hus whbwp E ptptp nwpwoéw2ngwuwhu YGunpnup htwn dtn
wnwehU hwunhwdwup® hwdngyGint hwdwp, np 66p quwhwwnnudp 6hown £ W wdpnnowyuwl:

atp Jwuhu mnbntynLpjnLuutp’
e Uuncu
Swughb
AGnwhunuwhwdwn
Ounnh, puwdwywih wd hnqupwpanch wuncup
SwuwunwdnipinLu

Rd2ywlywlu gpwnnidutp, hhjwunwungubp W Yihuhywubknp.

e UnnnenLpjwl wwwhnyjwagpnipjwl pwpwnbn (ophuwy' Jwubwynp wwwhnyjwgnpnipntl,
Medi-Cal, Medicare)

e Rd2yh pninp Ynunwywnwihu indjwiubpp, hGnwhunuwhwdJdwpp, hwugbubpp W ElGYHunpnUwhu
thnuwinp (UGpwnjw) Jwulwagbwnubph, hngGpwuutph Ywd w) wnnngwuwwhwywl
Jwulwagbwutph):

¢ Swlywgwd hhywunwung Ywd yhuhyw, npuintn nnLp unwgt) Gp hubwdp (UGnwinju
hhJwunwungh/yihuhywjh wujwuncdp, htnwhunuwhwdwpp W hwugtl):

Quwhwwnnudutp, hw2ybwnynipyntuubn jud nypnguwwl ghwnnidubp.

¢ 3Angbpwlltph, Early Start/Head Start 5pwgnph Ywd wj| wnnnpwwwhwywu dwulwgbunutph
ynnuhg ywunwnywd gwuugwsd quuhwwndwl qtynyg, uynpupugh wpryncuputn Ywd
guwhwuwnnwdubn:

o Swbdwhuwd nwnpngutinh Ynuunwyunwihu inguiutpp, UGpwnjw wudjwuncdp,
hGnwhunuwhwdJwnpp, hwugtl, nwnpngh tnGuwyp (Wwppwywu, Uhguwywng, wjwaq) W
hwwhiwd/wwpunwd nwuwpwuubpp

e UUhwwwywl Yppwywu dpwahp (IEP) nwpnghg, Grb nlubp wju

e Unnnowwwhwlywu Yihuhywutinhg, nwnpngutphg YwdJ wyj| wnwjnipjnLuutnh
gnpdwywincpintlutnhg unwgywd hwnnpnwagnnipyntuutn Yuwd dwnwhngniejnLuutp
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hJ nwpwdwoppwlwihu UEUinpnuh gpnwenidutppn gwnuuh’ Bu:

Wn, gnwnnidutipp qunuup Gu W ytwp £ wywhytu wuyunwug yEpwny: Gpwnnidutnp s6U Ywpnn Yhuybg
nplE JGYh hGuin wnwug d6p hwdwéwjuncpjwl, Gt nwwnwpwuh npnand syw: Uw «Unnnontpjwl
wuwwhnywagpnrpjwu thnpuwnptihniejwl W hwaytGinynnuiywuncpjwu dwuhu» optuph (HIPAA) Uh Jwul
E: nLp hpwyniup niubp, np d6q pwgwwnpyh wju optupp:

h’uy wb}, Gt hud wuhpwdtiown E wnmbnGYwwnynipiniu, guwhwwnnidubp uwd hwunhwnidubn
wlglbptuhg pwgh wy jGgyny:

nLp Ywnnn Gp 66p SwnwnLpinLtuutnh hwdwywngnnhu wnkntywgut, rt huy [Gant Gp oquwgnndnLd:
nLp Ywnpnn Gp huunnpt| pwpgdwuhs Ywd é6n gpwynp intnGywwnynipynitup unwlw] wuglGptuhg pwgh
JGy wy lGayny: Q6p dwnwynLpynLtuutinh hwdwywngnnp Ygpwugh dGp juunpwupubpp W
wUhpwdtunnLpjwu ntwpencd Yunpwdwnnph wypuunpwlpwihu hwnnpnwygdwu dwnwjncejnLuutn:

Ywpn’n GJ inbulb] ywJd ywwnébub)] hd mwpwdwonowuwihu YEuwnpnuh gnpbn:

nLp hpwiynitup nlubp Swunpwlwine d6p nwpwdw2ngwuwihu Yeuinpnuh gnpdhu: Uw UGpwnnud £
nwnpwdéw2npgwlwihu ysunpnuhg nnipu gunnudnn wbédwughg, huswhuhp Gu pdh2yutpp, guwhwwnnnubpp
Yuwd wy| JwulwagbwnutGpp, unwgywsd inbntyncentbutpp: e Ywpnn Gp bwl pnyunygnipincu tiwg UGy
nLph2h, ophuwy® puybpngp, nLuncgsht Ywd thwuwnwpwuhU, wnGulb) d6n gnpdp:

LUwpnn Gp huunnt d6p Swnwjnipyntlubph hwdwywngnnhu bw)b|, pulwnyt) wd unwlwy d6p gnpdh
enrewhl wwuwnbdtup: Lwy Yihuh uw wub) gpwdnp: Swpwdw2pgwlwihu yGunpnup wtiwnp E dtq
hwuwuGhnipynLtu mnpwdwnph d6p gnpdhu dtip ynnuhg npw dwuhu hwjun UGpywjwgutintg htunn ng L,
pwl 3 w2huwwnwlpwiht ondw pupwgpntid: nLp uwpnn Gp npn2t|, rE huswGu unnwuw d6np gnpdh
wuwuwnsdtup: Ywpnn Gp uunnpb ytpgub) wyu, unwuw] wju EiGYunpnuwhu thnuwnny Ywd thnuwnny: “ncp
ywpnn Gp Lwl puunpt] Lmwpwow2ppwlwhlu yGunpnupu pwgwwunpti 6tn gnpénud wnyw gwuwgwo
pwl, npp nnLp s6p hwuywunwd: WnLp Ywpnn Gp huunnti thnpub d6p gnpdnud wnlw gwuywgwd pw,
nph htun hwdwawju stp:

Gt gwluywunwd Gp unwuw) d6np gnpdh ywwndtup, nwpwdw2pgwuwihu YGunpnup Ywpnn £ puunnt
atq Jdwnb: Gt sbp Ywnpnnwuntd ydwnb), nnbntluwgntp tnnwpwédw2ppwuwhu yGunpnupu, W Upwlp
wju a6q wuyswp unnpwdwnnpbu:

Gt nnLp pnnnpwnynid Gp UGpYwjwguned, Ywnnn Gp 46p gnpdhu Unwinp gnpdt pnnnpuwnpydw
gnpdplupwgh gwuywgwd thnyned:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



5. UWuhwwnwywlu opwaph wjwu

hdwgtp, et huswtu E wju hwuwnwpeninel ogunid atq wjwlwynnptb| G
Lwwuwnwyubppu hwuttp dwnwjnientuutph W wewygnipjwl vhpngny:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg °




Gu hpwyniup nLubd ogunybinL mwpwdwonpwuwihu Yuinpnuh dwrwjniLpintuutphg:

h"us E hwonpnp:

Swnuw)nipjntuutph hwdwn npwywynpytinLg hGinn tnwpwédw2pgwuwhu yGuwnpnup étq Yupwuwyh
Swnwynipjnluutph unwlywu hwdwlwnpgnn: 26p swnwynipnltlutph hwdwywngnnp Yywwdh adbq
hGwun W Yupawluwyh hwunhwnud® d6p wuhwwnwywl Spwagpwihu wwup (IPP) juwqutne hwdwn®
Swnwjnipjnluutph hwdwn éGn hpwyniupp hwynubineg ny N, pwu 60 op wug: QA6p IPP-U
uywpwanpnud E &6p Yywuph pninp ninpuinutpp W Ypywpyh g wuhpwdtown dwnwjnieinctultpp W
wowygnrpeinLtuutpp: Upwup wju pwubpu GU, npnup 46 wuhpwdtown Gu Ywupnwd dGn
Lwwwnwyutphu hwuttint hwdwn: Wu dwnwjnipyntbutnh W wpwygnipjwl hwdwp Ywnpnn Gu
Jéwpt mwpwdwonpowuwihu YGunpnup Ywd wy; wpunwphlu nGuncpuutGpp: Upuwnwphu nGuncpulGpp
Ywnnn Gu UGpwnb| 6p nwnngh Ywd dtnp puwynipjwl Jwinh Jupsw2ngwh Ynnuhg wnwgwnyynn
Swnwynipjnlllbpp:

hUuswt'u Ywpnn £ hd wnwjniLpintbutnh hwdwywpgnnp oqubj hua:

nLp W &6p Swnwynipyntlbtph hwdwywngnnp d6p yiwuwynpdwl phuh wunwd Gp: Q6n
SwnwjnLejnLlluGph hwdwywnpgnnp d6p hhduwywl ynuuinwyunwihu wudl E tnwnpwdw2ngwlwihu
yGuwnpnuncd:

Qtp SwnwjnLejnLtuutph hwdwywngnnp Ywpnn £ oqut| 66q°
e MNMuwupwuwnyt| étn IPP hwunhwnwdutphu
e Qunt| 46q wuhpwdbown dswnwjnipjntlubpu NL wowygnLpnLup
o 3Ll 6Gp bwwuwnwyubphu W oqutip dtq hwulb) npwlg
o  OUwNG] wy| SwnwynieinLUUtn d6p wwywhnjwgnnipjwl, 2npwuh, hwupwhu Yud
hwdwjupwjhu nGunLpuutph Uhgngny
e  Lwuwyb| puunwubywl nGunLpuutph YEUnpnuh hGwnn® nGunLpulph W oquniejwu hwdwn
e Muuwupuwut] d6p gwuwgwsd hwpghu

Gt atnp dwnw)nieyntlubph hwdwywnpgnnp hwpdwn sk d6g hwdwnp, Ywpnn Gp uunptunp
SwnwjnpjnLluutph hwdwywngnnh, npp hwpdwp £ étg W d6p Yuwphpubphu: Q6np
tnwnpwow2npwuwihu YtGunpnup Yupnn £ wytbih 2w inbnGyneeyntuubp ntubuw) dbg hwdwp abp W
atp Swnwynipyntlutph hwdwywnpgnnh dhol Gnwéd hwpwpetnnipntuutph dwupl:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



h"Us E Uuhwwnmwwl spwgpwihu wywup (IPP):

IPP-U gpwynn dpwahp E, npp nnwp uinbindned Gip é6n IPP wywuwynpdwu phuh hGun Jhwuhu: Wu
thwuwnwpeninep whwnp £ (huh wuduwytuwnpnu b wywnpnibwyh é6p Jwuhu inbnGynieyncuutp: Wl
UGpwnnud E &Gp Yywupnid inbnh nlutignnp, dtq hwdwn Ywnplnpp W pwpyned £ b8Gp pninp
Lwwwnwyutpu nL wwwagwyh opwantpp: IPP-U YutGpwnh dwnwjniejnluutph W wpwygniejwu gwly,
npnup nnp W étn wwlbwdnpdwl phup hwdwéwjuncpjwl Ygwu, npnup Yoqutl &g hwult win
Lwwuwnwyutphu: Mnp W ébp wywlwynpdwu phdp Ypunptp W Yhwdwéwjubgutp
Swnwjniejnluutpp W JGyuwnpyh wduweytpp: Uw YutGpwnh uygpuwywl swnwynipyntultph
nLntgntpp Ywd dnunnwydnnp dGhuwnpyh wduwphdp, Grb ntn wuhpwdtown £ qunub) SwnwnipinLu
dwuwnrgnn: IPP hwunhwnidubpp Ywpnn GU tnGnh nctubbw wjupwu hwéwfu, nppwu thnfuyned Gu
46n Juwphpubpp Ywd bywwnwyubpp: Q6p swnwynipyntuutph hwdwywpgnnp YyhtGnlh wju
dpwanhu: Mnp Ywpnn Gp gwuywgwd wywhh hpwyhpt IPP hwunhwned é6n wjwuwdnpdwu phuh
hGunn' Juwwybiny d6p dwnw)nipnLluutph hwdwywnpgnnh hGuwn:

N"J E punagpyywd hd IPP_ wjwlwynpdwl phuncd:

“nLp wwlbwynpdwl phuh wdGUwlywplinp wunwdu Gp: Q6n dwnwjniejnluutph hwdwlywnpgnnp
Ywd nwpwdw2pgwliwihlu yGunpnup uGpyuwywgnighsp Unyuwtu Ydwulwlygh btn IPP
hwunhwJwup: Ynp Ywpnn Gp hpwyhpt gwuyuwgwéd JGyhu dJwulwygbine wju hwunhwdwup W
nwnuw) &6p IPP wjwluwynpdwl phuh wunwd: “nep Ywpnn Gp hpwyhpt) 46p hwdwp Ywplnp
dwpnywug, huswyhuhp Gu d6np punwuphph wunwdJutnp, ophtwywu fubwdwyuwip, puuwdwyuwip,
(hwgnp utpyuwywgnighsp, Junnwhbih puytpngp, ntuncgshu, dSwnwjnipynluutn dwunnignn dwpnywlg
Jwd gwuywgwd wyp wubh, nud uwpond Gp, np ogunwwp Yihuh: Hncp Ywpnn Gp bwle gwlywliwiy,
nn pdh2yp, puytpp Ywd thwunwpwul oqutl dtq wub) wjl, huy gwuywunwd Gp, Ywd hwdngytu, np
4abn hpwyncupubpp yw2unwwuyned Gu:

husw b’ u wpnn U unbndbt) hd IPP-L:
“nLp db6p IPP-U untindnud Gp 6p wyiwuwynpdwu rphdh htwn IPP hwunhwdJwu dwdwuwy: Wu
hwunhwntdp intnh Yntutuw dbg hwdwn hwpdwnp quwypnd W dwdhu:

Ywplnp E, np pninpp hwuywuw, p6 huy GU wunwd Jwpnhy IPP hwunhwyJwUu dwdwuwy: Grt hus-
nn JGyp wuncd £ hUs-np pwl, npp nnip s6p hwuuwuncd, puunptp Upwl pwguwunnt wjl: “ncp wpnn
Gp pwpgdwlhs fuunnti, Grt fununwd Gp wy)| |GgnL: Ywpnn Gp puunptp hwnnpnwygytine wy| Gnwuwy:
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nLp Ywnnn Gp bwl puunptl, np 6np gpwynp IPP-U pwpgUwuydh &d6q hwynuh W hwulywuwih JGy
wj| 16quny:

IPP-U UGpwnnud E hGunlyw| lmGnGYynejnLulGnp.

e bip Lwwuwnwyutnpu nL Ywuph wjb ninpnutpp, npnup Yuwplenp Gu d6q hwdwp

e bl Swnwjnipynluutp W wewygnipyniu £ d6q wuhpwdtown d6p Lwywwnwyutphu
hwulbn hwdwnp

e UUbp Ywd puytpnipyntup (Yngyned £ Swnwynienitl dwwnnignn), npp ogunwd E tiq
dwnwynrpjnLtuutpny W wewygnipejwdp

e Gpp GU uyuytint L wjwpunybine swnwyniejnLtlutpp W wewygnieniup

e Nppwl dwdwlwyny W nppwl hwbdwfu Gp unwlwinL SwnwjnLpyNLUUGpU NL wewygnLpinLup

e Ny E JdwnptinL swnwjnLpynLtuutph W wowygnipjwu hwdwn

atp IPP hwunhwydwl dwdwuwy dtn dwnwjnLpnLtuutph hwdwlwnpgnnp Ywnnn £ puunnt d6p
pnynynipinLup’ d6p JwuhUu inbnGynipinluutnny dwnwjnipinitu dwwnnignnh hbun YhuyGine hwdwn:
Uw Ynsyned £ nLnGgpned:

N’nu E hd IPP-h dwdwuwlywgniign:

atn wnwehu IPP-U wGwp E wjwpunyh Swnwjnipyntbubph hwdwn 6np hpwynitupp étinp pGpGinc
onjwuhg 60 opndw pupwgpntd: pwuhg htwnn, IPP-Utpp wtwp £ yGpwlwyytu wnbudwal
(nLpwpwuynip 3 lnwnphu JGy wuquwd : Gpt nnup HCBS Waiver-h ypw Gp ywd wuwpnid Gp
(hgtuquynpywé pulwdph tnwp, www wbwp £ wdtU wtnwnh IPP hwunhwnod nluGUuwp: inp
ywpnn tp IPP hwunhwntd huunpt| gwuywgwd wywhh' funubiny d6p Swnwynipynluutph
hwdwywnpgnnh htwn: Uju hwunhwnwdp wnnbinh yntubuw 30 opyw pupwgpnid :

Gt nnLp s6p hwdwawjuh &Gn IPP-nud UGpwnwd npn2 Swnwjnipyntlutnh W wpwygniejwl
JGpwpbpjw, wpnn Gp IPP-h JGpwptpjw UGy wy hwunhwnud wugyuwgub| 15 opdw pupwgpnid
ywd wyth n, Grb nw npn2tp nnup W &6p wjwuwynpdwu phdp: Wn hwunhwydwu dwdwuwy
abp wwuwynpdwu phup Yoquh dtq nhunnwpytp wy SwnwjnLpyntbutn W wewygnipynLuubn,
npnup Yoqutlu &d6q hwulb| 6Gnp Uwwwnwyubphu: Grb ntn hwdwabdwju stp, Ywpnn Gp uyub|
pnnnpwnyUwl gnpdpupwgp: Annnpwpynid UGpYwjwglutint Gnwuwyu hdwlwint hwdwp nB'u
Fwdhu 8. UWuhwdJwéwijunLpntbuGph |nLdnLd:

“InLp Ywnnn Gp puunptg, np étn IPP-U |hup &dt6q hwynuh W hwulywuwih (Ggyny: “np Junnwliwp a6
IPP-h wwuwnaétup é6p puunpwé Ggyny 45 opdw pupwgpntd :
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ME inp E unnpuwgpby IPP-U:

Uyn, nnLp Ywd étnp ophuwywl pjubwdwywip Ywd pubwdwyuwin wtwnp £ hwunwwnbp W unnpwgntp
IPP-U" dwnwjnipejntultph W wewygnipjwl dGyuwnyh hwdwp: IPP-U unnpwgntint hwdwn
wwnwuwnhp sE hwdwawjuyt) pninp wnwyniejnctlutph W wpwygniejwu ytGpwpbnjwy:
SwnuwyjnipjnLuutplu nL wewygniyniup, npnug hGwn nnp hwdwéwju Gp, Ywnpnn Gu uyuyt IPP-U
uinnpwgntiintg htunn: WuncthGunl Ywpnn Gp 2wpnlbwybp w2fuwntp wju pwutph ypw, npnug htun
hwdwéwju sbp:

IPP-U uinnpwgntintg htwunn nnip W d6p wywuwynpdwu phdp Ju2huwwnbp d6p Swnwynipntlltph
hwdwywngnnh htwn' dwwnwywpwp punpGine hwdwn: Swnwjnieintuhg Ywd wewlygnipinluhg
ywhujwd' Ywpnn Gp punpt) UGyhg wytbih dwunwywpwn: e Ywpnn Gp nhdt) étn
Swnwjncpejntlutph hwdwywpgnnhu' nunGgpdwU yGpwptpjwy (pugnighy inbnGynipynLuutn
unwuwnt hwdwnp: Lnp Swnwynipjntlbbpp Ywpnn Gu uyuyt, Gpp nnLp, Lwpwdw2ppwuwihu
yGuwnpnup W SwnwjniejnLtl Jwunnignnp hwdwéawjunipjwu quwu, prL huy wytnp £ wpyh: Uw
dwdwuwy E wwhwugnid Ywpgqwdnptint hwdwnp: Pwyg nnLp wwnwnwynp sbp uywub) Jhusle
hweonnpn hwunhwnudp: Grb adtq hus-np pwu wuhpwdbown E wudhpwwbu, lmbnwy wwhbp atp
Swnwjnpjnllutph hwdwywngnnhu:

IPP hwunhwJwUu wywpwhu nnip junwlwp wju swnwjnieinctbutph gwuyp, npnug yapwpbpjwy
nnLp W phup hwdwéawjuncpjwu tp Gyt e wtwnp £ unnpugntp wjn gnigwyp, npwtugh
SwnwynipjnluuGpp wpnnwlwU uyuyby:

huswb’u E thnhuynid IPP-l:

IPP-U thnfudnwd E é6np YwphputGph W biywwnwyutbph thnthnpuncpjwup gnigpupwg: nwp uwpnn Gp
IPP-U thnpubinL puunpwup UGpYwjwgut| wju unnpwagptintg htwnn: Ywwybp d6n SwnwjniejnLuutnh
hwdwywnpgnnh htwnn' d6np wywuwynpdwu phuh hGn hwunhwnud UwbwyGine W
thnthnfuncejnLtuutph dwuhu puliwpytine hwdwnp: IPP wywuwynpdwu phdp Ypulwnpyh, pt nnpwu
hwbdwju Gp hwunhwtnL' mGulGnt, RE huswtu Gp gnpdnLd dtp dSpwapnid Lpdwd Lwwwnwyutph
hGun uwwywd W thnihnfunipynLtuutp Juunwpbine hwdwp:
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LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg



6. SUNU3NFE3NFLLEN USULULE

hJwgtp dbq hwdwpn hwuwubih dwnwnienluutph W wewlygniejwu

Jwupl, huswtiu bwle huswbu uyub:
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h"Us inGuwyh SwnwinLpINLUUEp L wewlygnLpintu E hwuwubih nmwpwdwo2nswbwihu

yEuwnpnuntdJ:
Uwnwgynn pninp dwnwjnipjnlbutnpu nL wewygnipintp Yoqubu dtq hwuuby aGp IPP-h
Lwwuwnwyutphu: Swpwédw2ppwlwhu YGuinpnuh dwnwjnieintlu Jwwnnignnutpp Ywnnn Gu thubg
wUuhwuwn Ywd puybpnienlu: Lpwlg w2uwwnwupl £ hdwlwy, G hUswtu oqut) dtq Yjwlph
Lwwwnwyutphu hwulutnt hwnpgnud dtg htun hwunhwbintg htwunn: Wu nwpwdw2pgwliwghu
yGunpnuutph dwnwjnieinLtu Jwwunnignnutpp Ywpnn G bwle Ynsyt| ubdwnnnubp ywd
Jwuwnwywpwnputp: Lpwup wtwp £ wugublu hwunwwndwl gnpdpupwg hptug tntnwywu
tnwpwdéw2npwlwihu YGunpnu(utn)h htwn: Lpwup Ywnpnn Gu 6Gg inpwdwnpt| Swnw)nceynLuutn W
weowygnienil, npnup hwdwwwwnwupuwlned GU éGn tnwnphpht, ywynyehu, |Gayhu,
dwuwnstihnipjwup W Ywnhputphu: Swnwjnipjnluubphg W wewygniejnltuutinhg uh pwuhup Ywpnn
GU UGpwnt]'

e Swdwjupwjhu W gtptYwihu dpwagnptn

e DpwnywdnLpenLu

o LhgGuquynpqwd puwytih puuwdph wninlu (Gpptdu Ynsyned £ fudpwiywhu inincu Yud

hwuwnwuwnnienLl)

e Upwygynn Ywd wulwhu Ywuph dwnwjnLpinLtblbn

e hulwdwlwih wpdwynLpn

e Unghwjwywu hwuguunh W dwdpwpwjhU dwnwjnieynLtulibn

e Tlwupupwgltp W yGpuwwwunpwuwnnedutn wuhwwnubph W punwuhpubph hwdwn

e  Spwluwnpwn

“nLp wpnn Gp wybihu Ywpnwy, pE huy hwwhu ogunnwagnndynn dwnwincentultbp Gu
wnwewnyyned tnwpwow2nppwuwihu yGunpnuh Ynndhg:

huywbt u Ywpnn U dwnwjnipintbubpn b wowlgnipinitl unwlw) tinwpwdwoppwlwihl
yGuwnpnuhg:

Swnwodw2nowlwihu YEunpnuhg dSwnwjniejnluutbn W wewygnieintu unwlwine tnwnpkp
Gnwuwyutn Ywu: Ynp huwpwynpneenlu ntutGp punpGine wju nunpu, npu wnwyt| hwpdwp £
atq hwdwn:
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UJwlunwpwp dwnwlwpwpynn SwnwjnLpynctbutp. IPP-U unnpwagntintg htwnn atp
Swnwynipjnluutph hwdwywpgnnp Ywnweownpyh Yuwd Ywnweownyh étq dwnwjnieynLtulbph
Jwuwnwywpwnputp, npnup wnpnn BU oqub| 66q: Grt wnnbnwthnudned Gp Ywd d6p tnwpwépnud
SwnwynrpnLu syw, Jwnpnn £ wuhpwdtown |hub| oqunytb) wy mwpwdw2pgwliwhlu YGuinpnuhp
ywd nwpwdph swnwjnieintu dwnnignnh Swnwynipyntlutphg: 2tp swnwnipynLtuutpp
hwdwywnpgnnp Ywnpnn £ oqut| d6q wjn hwpgnd:

hupUwnLnnnpnnwd. hupuwywnwdwnnidp dbg hwdwnp Jheong £ wytih 2wwn punpniencu
wwwnwupuwuwwnynrpyntu ntbGuwine é6p Swnwjnipyntbutnh W wpwygnipjwl, npwlg
Jwuwnnrgdwl, huswtu bwle npwlg Lywwndwdp: Swnwjnipyntlltph wiwuwynpndp inbnp £
nLtuBunwd d6n dSwnwynLe)nluutph hwdwywpgnnh hGn® wuduwyGunpnu wiwuwynpdwl
gnpdpupwgh uhgngny: hupuwninnnpnynn dwnwjncpeyntbltnp W wpwygnipyniup Ywpnn Gu
hpwywuwgyt| Gpynt lwpptp éwbpny?

o Uwuuwyhgutph ynnuhg nLnnnpnynn dwnwjniejnllubn. 26 huwpwynpnipniu £ tnwhu
puwnpti, _E nud Jupab|, Gpp Lowliwytb] W huswtu yGpwhulytb) w2huwwnwupp npn2 tnGuwyh
Swnwjniejnllutph W wewygnipjwl hwdwn: Swnwjnipintuutphg W wewygnieintuhg
ywpnn GU oguyt| Upwup, ndptin wwypned GuU hptug uGthwlywu wnwup, hptug punwuGywu
wnwup b npn2 |hguquiynpywd pubwdph wnuGpned:

o bhupunpna2dwl pwghp (SDP). Q6q wytih Uté yGpwhuynnnieinil £ tnnwihu &6
dwnuwyjnLpjntlutph wwuutpp unbndtint W Jwwnwywnpwputn punpGine hwpgnod® akn
Ywnhputpu nL &6p IPP Uwyywunwyutpp pwdwpuwnGine hwdwp: dncp w2huwnned Gp abn
wwluwynpdwl phdh hGun® pjnieb W dswhuutph wwu Jawytine hwdwn: WunthGnl nnup
ywpnn Gp dwnwjnipejnculbn, wpwygnipeintt W wwnpwuputp qub npwywynpywd
Swnwjnieintl Jwwnnitgnnutphg, wuhwwnutinhg YwdJ phqutuutphg: SDP-nwd nnp wbwnp £
Jwpnbtp é6p ubthwywl dwunwywnpwpubphu, npnup hwdwwwwunwuhuwuncd Gu
Lwhwugqwjhu W nwuwjhu wwhwupltphl, ogunytp nwpwdw2pgwuwihlu yGuwnpnuh
ynnuhg Jwunwywpwnpynn dwwnwywnpwpubphg Ywd ydwnpbp nnpn2 hwdwjupw)jhu
SwnwjniejnlluGph hwdwn: Ynwp Yuwpnn Gp wybihu hdwuw| hupunpnadwU dpnwanh
Jwuhu W yGpwlw)t) 3wbwhuiwbh wnipdnn hwngtpn:
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Yw'u wpninp hud hwdwp hwuwubih wj hwupwihu W hwJwjupwihu nkunLpulbp:

LUwlU npn2 nGunLpuutp YGuuwywu Ywphputph hwdwp, npnup hwuwutGh Gu nhwywynpywd
jnLpwpwlynLn wubdh hwdwn: Upwup Jdwpynwd GU pwnwpeh, yupsw2pgwuh, bwhwugh wd
nw2bwjhu yuwnwduwnpnrpjwl ynndhg: W) gnpdwywinipyniuutp Unyuwtu Yupnn Gu Jéwnbp wju
nGunLpultph hwdwn: Ywughg Uh pwuhul GU°

Lwihdnpuhwih dwuywywl swnwjnipyntlltp

Pwnuwpwjhu, Jupsw2npgowlwjhlu W bwhwlquwjhu puwywpwUwjhu Swnwjniyntultn
(ophuwy® Section 8 puwywpwuwhU dwnwjnLejnLUUEN, Jupawywnipjwu oqunipnLl)
Swdwjupwihu hpwywpwlwywl swnwjniejniuutn (ophuwy' hpwywpwlwlwl oguniencl)
Jdwnsw2ngwlwhl W nwalbwihu pd2ywywl Yihuhywutn (ophuwy® nw2Uwihu npwywynpned
nLutignn wnnnpwwwhwywl YEuinpnu, gynLnuiywl wnnnpwwwhwywl Yhuhywubp)
Jwpsw2ppwuh hngblwl wnnngniejwl Wwd Juwppwjhu wnnngnipjwl Swnwjnipntblltn
Uppnieintl/nunng (Jwulwynp WHwd hwupwjhl)

Uuunh W uuncgdwt dpwagntp (CalFresh, Ywuwlg, Unpwdhuubph W GpGhuwutnph 6pwahp,
ulunh pwuytp)

UnnnenLpjwl wwwhnjwannipintu (Medi-Cal, Medicare Ywd Jwulwynn)

Suwjhu wewygnipjwl dwnwjnipyntllbpp

Stnwywu ntuncLpuutn nwnptg Utdwhwuwyubph W Upwlg pubwdnnutnh hwdwp
(nmwpwbpwihu gnpbwywnLe)nLuutn dGpwgdwl hwpgbpny)

OptGupp uwhdwuncd £, np Jinwydnp W/wd quipgugdwl hwadwlnwudnipynit nltubgnn wudhup
NLUGU hwupwjhU W hwdwjupwjhU dwnwjnipjntlbutphg ogunytint unyu hpwynitupubpp, phus
hwdwjuph UjnLu wunwdutpp: Uw Lawluwyned £, np tnwpwdw2npwlwihu YGunpnulutpp s6U Yuwpnn
Jéwpnt| wju swnwyniejntuutGph hwdwnp, npnup wpntu yéwndt Gu nuphoh ynnuhg:
Swnpwdw2nowlwihu YEuinpnup ypuuwnyh punwuphph nGpu NL WwnwupuwlwwnyncpinLup
wlswihwhwu uhptGihp pubwdph gnpénd: Swpwédw2pgwlwhu YGunpnup Yruunph hwuywuwii, R
huswtu GU SwnwnLpnLluutGpp W wewygnipintup nwpptpyned Ywd ungyup, hus hwadwunwdnieincu
sniutignn GpGhuwutph W Gphunwuwnnutph hwdwp tnpwdwnpynn swnwyncpynctultpp
wowygnrpejntup wdtUwphy uwhdwlwithwynn dhpwdwjpned:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg



7. BUNU3NFE3NFLLENh PNONUNFE3NFL
JAGM N1 U3ULLh CLIUSENFU

o
o,

hdwgtp, et hUzwtu Ywnnn BU thnfuyb) 46n YwphpUtnp, Gpp nnp
JGdwunwd Gp W wuglunwd a6p Yywuph tnnwpptp hngtpnd:

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg



huywbt’u BU dwnpwjnLpnLUUGpp thnhuynid hd Yjwluph pnupwgpniy:

Swnhph htwn é6n Ywnpphputpp Ywpnn Gu thnfudbi: Wu wnynruwyp gnyg £ wnwihu, G nyptp Ywnpnn
GU oqut| 4tq quub| 6h2win SwnwynipnLuutnplu nL wewygnipynitup dGnp Ywuph twnpptp tnwphpnud

ywd thnyGpned:
Sulunhg uhusl 3 i 22 nmwnptlywl
Swphp wwnblwl 3-hg 22 nmwnpbtywu L pwpéan
EnbGuwlbn,
Ywlph thnyy ARG nEnwhuwlien Ubswhwuwllibn
dwunciyubn
Gnhunwuwpnlbn
Early Start
UppnLpejnll/fwnng
:ﬁﬁﬁ:—mnﬁgwnng wlwl 2ppwil Swnwdwngwlwih
Su wgﬂf wibwh Swnwsw2nowliwh U yGuwnpnu*
5 NLISIZN LI U y&Linpnu* | inbnuiyui,
wnuwjnLpjnitlutp W U yEuwnpnu Ly, inbnwiywl Lwhwlgwjhu
wowlygnLpjnLl. U inGnwyuw, UthuJUunJhU’ "y ;
ULuhlLJqulllJJJhU, nwoUwhl hwunwjhu
nuwjh hwUpwhU spwgntin
hwUpwjhu spwantn
opwagptn

*Wlén wnnn E nhwlwynnyby inwpwéwpnpwluyhl Y&UwinpnUup Swnwynceyntlubnhg oqunyGint
hwdwn gwulwgwé tnwphpncd, e Swnwyncpyniububnn Yownnltuwlyd&lu nng Gubph nupwgpnLd:

Upwlp Yywuph nnn2 thnthnpuncpynitlluph ophuwyutn Gu.

e “nLp Ywpnn Gp npwywdnnpdt| Early Start-h hwdwn Jhusle 3 tnwpGywup

e "nLp Ywpnn Gp npwywdnpyt| dwdwluwywynp hpwywuncpjwl hwdwn Jhusle 5 tnwipGywup

e “nLp Ywpnn Gp npwywydnpybl 46n inGnwywu nupngwywu 2npwuh Ynnuhg dwwnnigynn
Yppwywu dwnwjnieintubtph hwdwp Jhtsle wjwag nunpngu wdwpunbip juwd dpusle 22

nwpGywup jpwuwin:

e “wnngl wywnwbintg htwnn, gnigt gwuwuwp Jwuliwygb| geptYwyhu 6pwapp Yud

w2fuwwnwup guub

e “nLp Ywpnn Gp gwlywuw| oqunyt| wowlygynn/wuwhu Ywuph dwnwjniLpinLtuutphg
e "nLp Ywpnn Gp 2wpnLuwyt] wwntp nnwup Yud inbnwidhnfudty hgtuquiynnpywd

fubwdph yGuwnpnu:

e "nLp Ywpnn Gp Ywphp ntutGUw) Swnwynipyntlutph, npnup Yoqutu étq, Gpp nnwp dGdwuncd
Gp W &G wnnnpwywlu Ywnhputbpp thnpudned Gu:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg




«Sybp Utq nunhwuncn wwuinybnwgnid W 6 nup Gup qunid wyu

dwlwwwnphnnnnipywl pupwgpncd: NnnyhGunle ghwnbGd, nh nnnhu
nng Lywlph pupwgpncd hwiawfunnn £ jhuGint, L ghinGd, nn Uw
wnwnptn dwnwyncpeinLblbn £ utnwbwine hp uwlph tnwnpptn
thnrlGnnod»:
- Bunn

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg



h"Us E ywwmwhnid GpEhuwutph, nEnwhwulbbph W GphnwuwpnuGph hGwn:

UhUs wyu wwhp Early Start-p, huwpwynp £, Jwuwnnwgt) £ Swnwjnieinctuutnh UGd dwup Ywd pninn
intuwyubpp: Grb Gpthuwu npwywynpyned £ tnwpwdw2npwlwihu YtGunpnuph dwnwjnipyntbltnhg
ogwnytint hwdwn Early Start udJ «dwdwUwywydnp hpwywuncpintu» Spwgntphg htunn, bw Ywpnn
E unp dwnwjnLpyntbutph hwdwywnpgnn Lawuwyb: Wdd swnwnipnluutpp Ywpnn GU dwwnnegyb
Uh pwuh gnpswywinipintlltnh Ynnuhg, wjn pUnLU” nupngwlw 2ngwlh Ywd
tnwnpwow2npwuwihu Ytunpnup: GpGhuwih 3 nwptywl nwnbwintg wnuywgu 90 op wnwe
punnwuhpp W Swnwynipjntlubph hwdwywngnnp YhwunhwtGu GpGhuwh nwnpngh uGpywjwgnigsh
htwn® wugnLdwihu dpwaghp Ywautine hwdwp: Uw Ynyyned £ wugnudwihu wwuwynpdwl
hwdwdnnny:

Uju wwup Yubpwnh.

e bhlUswbu unwlw] SwnwynLpnLluutn nunpngwywu 2npwlh Uhgngndy, wuhpwdtanniejwlu
ntwpntd

e b Gpthuwl npwywynpyned £ nnwpwdw2ppwliwht YGunpnup wy SwnwjniejnLtuutph hwdwnp

e Gt atip Gpthuwu npwywynpdned E wyp hwbpwjhu swnwynipjnctuutph hwdwp, huswhuhp Gu
inbnwywu hwdwjupwihu dpwaptpp, Medi-Cal-p YwdJ wy| 5pwaph Ynnuhg ydwnynn
SwnwynrpjnLuutpp

Tynngwywu dwnwjnceinLuutnp YutGpwntu nunpngnd opdw pupwgpnid inbnh nlutgnn wdtu huy:
Uw UGpwnnud E Yppnipjwl hbGn Juwdwd pwutn, huswhuhp GU nwuwpwUu quwip, Unp pwubn
undnpbp W puytiputp éGnp ptnptp: Swpwdw2npwlwihu YGunpnuutpp dwwnnwgnid Gu
Swnwynipjncuutn, npnup wuhpwdtawn Gu Lwup wwntine Yud d6p hwdwjuph Jwu Yuqubinc
hwdwnp: Npn2 GnpGhuwubn Yowpnibwybu ogunyt) lnwpwdw2npwlwihu YGunpnuh
Swnuwjncpejntlutphg, huy UjinwuutGnp® ny: Wu ywhhu uwpnn Gp Lwl unnigb] dwdwuwywynp
hpwdwuntenLup:

GpGhuwu wydu ynctubuw Gpyne Spwghp’
e UUhwwnwlywlwgywsd Yppwywlu dpwahp (IEP) nwnpngwywu dwnwnLpintuutph hwdwp, npp
npwdwnnynid E nwpngwywu 2pgwth Ynnuhg
e |EP vnnwpwdw2npwliwiht yGunpnup ud hwdwjuph Ywd hwupwihU dwnwjncejncuutnh
ynnuhg dwuwnnrgynn dwnwyncpynLtuutph hwdwnp

3 nwntlywu W pwpén GpGhuwutph hwdwp tnwpwdw2npwlwihu YGunpnuh swnwynipyntllutphg Uh
pwUhup UGpwnnud GU*

e Unwwuwhy W Ywuph hdinnrpynluutph yipwwwunpwuunned

e Ounnutph yGpwuwwuwnpwuwnnd W funphpnwinyneeniu

e UUdLwywU hubwdp

e hlwdwywih wpbdwynLpn

e Unghwjwywl hwugquwnh W dwdpwpwjhu dwnwjnpjncultn

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



e OqunLpnLu gnrquipwuh Juwndtgdwl hwdwn
e Spwluwnpun

GnGhuwutph hwdwp hwuwubih Swnwjnipyntuutpp Ywpnn Gu thnfudtp Upwlug tnwphph hGwn
JGyuntbn: Eulwnpytp Ywphpubpp d6p Swnwjnipntlubph hwdwywngnnh htwn: Gt GnGhuwu
hwdwwwunwupuwuncd £ nnwpwdw2pgwlwihu yGunpnuh dwnwjniejntuutph wwhwugubnp,
tnwnpwow2npwluwihu YtGunpnup Yowpnitbwyh npwdwnpt) IPP-nud pqupyywd dwnwjnieyntulbpu
nL wowygnpyniup:

UhUsle wdwg nwnngu wywpuGip, yihuh Wu JGYy wugnud: SwnwynienilutGph hwdwywnpgnnp
intntynpenLtultp yntbGuw inbnwywl ntuncpuutph, SwnwjniejnLlutph W wjwq nwpngu
wywputinLg htwinn intnh ntutbgnnh JtGpwptbpyw: Npn2 dwpnhy wjwpunwd 6 wjwag nwpngnp
18 nwptywunwd W unwuncd GU wjwq nwypngh nhwiNd ud wjwpunwywu yywjwyw:
Ujnuutpp Ywpnn GU gwluwluwi 2upniuwyt) ncuncdp, ophuwy® pnitencd, dwulwghunwywu
nrun,gdwu Yud 2wupnibwuywt Yppnepjwl Jte: Wju Yppwlwl swnwjnipyntllbpp
Uowpniuwyytu Jhusle nnp wjwpuntp ncuncdp® unwuwiny nhwnd, unwlwiny wjwpunwywu
Jywjwywu Yud 22 nwnptywu nwnbwin:

Twynpngu wywnubiineg hGunn nnep Ywnnn Gp é6n dwnwjniejncuutnh W wpwygniejwu Jtd Jwup
unwlw| mwpwdw2ppwuwihu yaunpnuh dhgngny: Q6n dswnwjnipjntlubph hwdwywngnnp atq
yww puwnpniejnLuutp, nnnup Yoqutl atq Ywjwgub| Yywlph npn2anwdubp® updwdwdytun W
Gpywpwdwdytun Lwywwnwyutnh hwdwn: Ywynpnghg htunn hwuwubih npn2 SwnwynLeynLtuutp Yuwpnn
GU UGpwnt]

e DpwnywdnLpjwl dwnwjnipjnLulutn

e Opqw dpwantn

e UWuywfu Ywuph dnwantn

e Cuwndniuwynpjwl yGpwwwwnpwuwnned

¢ UWudLwlywl puliwdp

e LhgGuqwynnywd puwytih pubwdph wutnh nmwpptpwyutp

e  Uwulwghunwgywd npwuuwynpunwihu dwnuwjnipjnLultn

e Unghwjwywl W hwluquunh dwnwjnipjncuutn

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg
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h"Us E ywwmwhnd JEdwhwuwyubph hGwun:

Twnngwywu tmwnphutphg hGinn Jwuwnnigynn SwnwjniejnLtuutphg pwgh, d6p Swnwnipyntultph
hwdwywngnnp Yawpniuwyh hwunhwb) 66q hGwn, Gpp nnup nwnUwp swihwhwu® dGn
ywpdwdwdytun b Gpyupwdwdytn Lwywwnwyubpp pwpdwgubine hwdwn: QGn IPP-h Juphputphu
hwdwwwwunwupuwl hwuwUGh GU puwywpwuny wwwhnyGine, w2huwwnwup gnubine,
unpwluwnpunh, hwpwptpniynilubp Junenigbine W wnnnpwwwhwywlu dwnwynipynLtuutp
utnwlwnt Swnwyniyncblbn:

Yjwlph nwpptp thngGphu wugutint wtu d6p Yuphpubpp, bwywwwyutpu ne Ywnphputpp Ywpnn

GU thnpuyty: IPP-U Ypwndwgyh' dtg wyu thnthnpunieyntluGphu wowygbint hwdwn: Npwtu tnwntg
JGdwhwuwyh' 66q oqutint hwdwn Ywpnn Bu |huk) hGunlywy (pugnighy SwnwyncynLuubpp.

Swnbgutph pulwdp

Swnpdwnynnwywlu uwppwynpndutnh dGnpptnpnud uwd oqgunnwgnpdnud
Unnnpwlywl quuncdutn

OgunLpnLu 46p Uwywuwnutph htwn Yuwywd

FnLdpnypwywl SwnwjnipynLuutn

Mwuwynpnd tnwnptg ubwdnnutph hwdwn

[wpwpbpnipynluutph ywnngned

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg



8. ULaUUUaUu3unr@3nruueMr LAFGNFU

I',,

hdwgtp, et huy wub|, Get hwdwawju stp npn2dwl hGun W npintn Ywnpnn
Gp oqunLpjnLl unwuwi;

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg °




h"Us Yjhuh, GrE Gu hwdwawju s6U mwpwdwo2powlwihu YEUuinpnuh hGun:

GpptUu nnLp Ywd é6np punnwuppp Ywpnn £ shwdwéwjuytb) d6p nwpwdw2pgwlwhu yGuwinpnuh
npn2dwl hGw, W nw unpdw E:

ULhwdwawjuncpejwUu ophbuwyutnp Ywpnn Gu [hUb).

o QLip nwnpwdw2npwlwihu YGunpnup gwuywuncd £ thnjut IPP dwnwjniejwl hwdwn
46n unwgwd dwdtph pwluwyp: e gwuywunid Gp whwwut d6p SwnwjnLpjwu
dwdtpp Unyup:

e  InLp nwpwodw2powlwihu yEunpnuhg Uunp dwnwjnceinLu Gp uunnpbi: Swpwédw2pgwlw)hu
yEuwinpnup hwywnub £, np SwnwynLpyjwUu Ywnhp syw:

e "nLp nhdt| Gp nwnpwow2npgwlwihu YEunpnuh dswnwjnipejnllutphg ogunydtint hwdwp:
Swnpwbdw2nowlwhu YEuinpnuhg wuwghu, np nnLp hpwywunt sGp:

e “nLp wpntlu unwuncd Gp wpwdw2ppwuwihu YGunpnuh dwnwjnwejnLuutn:
Swnpwodw2nowluwihu YEunpnup hwywnuby £, np nnep wjliu hpwdwun stGp:

nLp unwuntd Gp Gnpdnnniejwl swunwgnid (NOA), Gpp nnLp W tnwipwdw2nowlwihu Ytunpnup
hwdwawjunLpjwu stp gwihu: Swpwbw2npowuwihu YEunnpnup nunuipynd £ NOA-U: NOA-U &bq
wuwuwndned £ wyn npn2dwl ywwnbdwnutnh dwuhu: inep wbunp £ nwpwdw2pgwuwihlu yaunpnuhu
inbnblwgltp, rE huswtu Gp nLgnud unwuw NOA-U: Ywnnn Gp puwnnb; El. thnuwn, unynpwywu
thnuwn ywd wwwnyhpywd thnuwn, npuntin nnup unnpwgnned Gp npwtu wwwgnyg, np unwgt Gp
Lwdwyp: Hnep bwdwyp Yunwlwp wuhwdwéwjunieintuhg htGunn 5 w2huwwnwlpuwihu opyw
pupwgpntd: NOA-U &tq Yuntntywguh npn2dwt Yuwjwgdwu wduwryh dwuhlb: NOA-U Uywpwagnpnwd
£ a6p pnnnpwnydwu hpwynctupubpp W inpwdwnpned £ pnnnpupydwl hwpgdwl dlwenine:

Grt nnLp W nwpwdw2pgwlwihu yGunpnup hwdwawjuniejwl qup dtp Swnwjncpyntlltnh Yud
hpwywuntpejwu ytpwpetnw nnnndutph 2nLpg, nnup stip unnwuw NOA: Wju
hwdwawjunLpynLtuutpp Ynsyned GU thnpuwnwpéd hwdwaéwjunienlu: Aninp hwdwéwjuwagntpp wtwp
E \hutu gpwynp: ncp Ywpnn Gp bwdwl unwuwy d6n wpwdw2pgwuwhu Eunpnuhg, npp
hwuwnwuwnnud £ d6p hwdwawjunceintup: Uw Ynsynid £ «Pwnh Ywdph hwywwnph bwdwyy»:

GpptUu nnLp W 86n Swnwjniejnlulutph hwdwywnpgnnp uwpnn Gp pubwnyt) W gt 66g hwdwp
hwpdwnp nonwd: Wy nGwptnnd Yuwpnn Gp pnnnpwnyt pnnnpp: e pnnnpwnpydwl nhdnidh
dlwpenine Gp UGpyuwjwgunwd DDS-hU' dGnp pnnnpwpynidp uyutint hwdwn: 26p NOA-U Lwl
npwdwnnnud £ pnnnpwpydwu nhdnwdh alp:

h’Uy E pnnnpwnpyncup:

Fnnnpwpynwdp gnnpdpupwg E, nnp nnwp uyuncd tGp, Gpp hwdwéw)u stp tnwpwdw2ppwliwghu
yGuwnpnuph ynnuhg Ywjwgnpwé npndwu htn: Uw wnpnn E |hubp npnanid tnwipwidw2pguiuwghu
yGuwinpnup dwnwjniejnLUUGNhg ogunybinL é6n hpwywunipjwu Yuwd unwgynn swnwjnipjncuutnh
intuwyh Jwd pwuwyh yGpwpebpjwy:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg
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«BPnnnpwnlyncdubnn nnny dwdwuwly GU wwhwlpnid
hwdwlwngny pulncpywl wrbbint hwdwn: GnpGdu wwwnwupuwln
nnnabinL hwdwn wuhpwdtown E Gnnnpn Ynnd, hus-nn UGyn, nnn
uGngnwydwé sE nnwincdy:

- CUnwUutUwU hnwdntuputinh ww>wnwwl

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg °




N’y Ywpnn E oqubj hué hd pnnnpwpydwl hwpgniu:

nLp hpwyniup nlubp, np hus-np UGYp oquh Ywd wowygh ébq d6p pnnnpwpydwu gnpdplupwgnLy:
“w Ywnpnn E |hubp 66p Swnwjnieintuutnh hwdwywpgnnp Ywd tnnwpwdw2pgwlwihlu ysunpnuh wy)
w2huwwnwyhg: “Mw Ywpnn £ (hub] thwunwpwU Ywd w) wuéd: Wu wlédp Yuwpnn E |hub 86p (hwagnp
utGpywywgnighsn: Gret hwdwawju Gp, dtn thwagnp UGpYwjwgnLghsp Yunwlw wnbnGYwwnynipyniu
abp pnnnpwnydwu yGpwpbpjui:

nLp Ywpnn Gp nhdt] thwunwpwuh Ywd nplE wy wuah® d6np pnnnpwpydwlup
LwhuwwwwnpwuwnytGint hwdwp: e yupnn Gp hwuwnwpwU UGpgnpwyt) é6np pnnnpwpydwu
gwulywgwd thnyntd: Gt Uhgunpnnipjwup Ywd judwlp dwulwygnd £ thwunwpwU, www Lwfu
wbuwnp £ nmbnwy wwhbp nwpwbdw2pgwlwihu yGunpnuhu: dwuwnwpwlh ogunijwlu dwuhu
[(nwgnLghy inGnGYnLpynLtlltn Ywpnn Gp quub) LwluwnbGpdwuh opGuph hpwywunipjwl &
SwnuwijnLpjwl pnnnpwpydwl gnpdpupwg pwduntd:

NGunLpulutnp Ywpnn Gu oqut, ynnuunpn2yt| gnpdpupwgh gwuwgwsd thnuned: Uw UGpwnnud £
oqunLpyntl htwnljwih hn uwyws*
e Pnnnpwpynidubn
e Opbuph W &6p hpwyntupubph pdpnuncdp
¢ CunhwunLp hwpgtn, npnup Ywpnn Gp nLuGUw nwpwédw2pgwlwihu ysunpnuh
SwnwjnpjnLllutphg ogunytint Gnwuwyp hdwuwihu

OgqutnL hwdwp hwuwubh nGunLpuubpp UGpwnnd GU°

Swbdwhunpnutph

DDS-h odpnrLnudtuh hpwdntuputph
gpwutlUjwy ww2unujwuncejwu
gphwutlUjwy (OCRA)

Cuwnwutywu
nGunLpultph YGunpnuubp
(FRC)

Quwpgwgdwl
hwodwunwdnLpjnluutph
LUwhwUuguwyhu punphninpn

(SCDD)

Uj| nGunLpultip

LUwihdnpuhwih nwpwdwopowlwihu Yeuinpnuh wnwjniejnlulGph hwdwywpgh nunbgnyg
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https://www.php.com/elearning/transitioning-out-of-early-start-from-the-ifsp-to-iep-ipp/
https://scdd.ca.gov/wp-content/uploads/sites/33/2016/10/SB-2015-SB-Early-Intervention-Handout-First-IEP.pdf
mailto:sanbernardino@scdd.ca.gov
https://first5.ca.gov/index.html
mailto:info@ccfc.ca.gov
http://helpmegrowca.org/

NGunLpuh wuyjwuncdp

Yy

h"ug Ygunubd wjuwntin:

510-227-6967

heather@first5association.org

hwdwywnpg, npp
pwgwhuwjnnd £ punnwuphph
GnGhuwh qupquguwu
Ywphputpp: WU wwwhnynod
E pubwdph hwdwywnpgned, npu
wuhpwdtown E
hwJwuwwunwupuwl
SwnwynLpynLuuGnhu
(wywagnyuu W
wJblwdwdwluwyhu
hwuwUuGhnLeynLuu
wuwwhnyGint hwdwp: Wju ntup
6npwgntbn, npnup
LUwhuwuwnbudwd Gu Yppwywl
Yuwphpubnpp Ywn
hwjnuwptntint hwdwp
nGunLpuutn, gnndhpubp W
[wywagnyu thnpép Yhubn
hwdwp: Spwagnptpp ogunid Gu
puwnwuhpubphu Swunpwlw)
LYwihdnpuhwih yun
dwuyncpejwl pulwdph
hwdwywnpghu W Yynndunpnaytbg
npwugncy:

3Gnwhunu® 211

2-1-1-p wuysdwn
inGnGywndwywu W
nLnGgpuwl swnwjnipnLu k,
npp Jwpnywug yuwwnwd £
hptug hwdwjuph
wnnnowwwhwywu W
dwnpnywjhu
SwnwjnLpynLluubph hGwn®
onwywl 24 dwd,
2wpwpwywl 7 on:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



mailto:heather@first5association.org
https://www.211ca.org/

TAwynnquwywu tnwphph b Jedwhwuwlyubph dwnwjniLpjntbutph JwuhUu jpwgnighy

wmbnEYynLpnLtuutph hwdwn

Ywihnpuhwjh nGunLpultp.

NGunLpuh wuyjwuncdp

Yy

h"Ug Ygunubd wjuwntin:

Otpwgdwu hwngbnny

tnwnpwdpwihu
anpbwyuwinLpinLtuutn

(AAA)

LUwihdnpuhwjh sGpwgdwu
Juwpsniejnitu

3tnwfunu® 800-510-2020

Swnuwjnipintultp wmwnbgutph
W hwpdwunwuntentu ntutignn
Jtdwhwuwyubph hwdwp:

Ywihdnpuhwih
nwnngutph tnGnGUwwnnL

Ywihdnpuhwih YpenLRjwU
Jwnsnipyniu

LUwihdnpuhwjh hwupwjhu W

Jdwuluwynp nwpngutph
wntnGywwnnc:

Qwngqwgdwl dwnwjniynluubph
Juipsnijwl hGun

Cunwutywu LUwihdnpuhwjh YppnLejwlu NGunLpulGn W wewygnipeinLu
LUGpapwydwdnipiniu b Juwpsniejnitu hwadwlnwdnte)nlu nLtutgnn
anpdpuyGpnLenLLUG GpGhuwutph dunnutinh,
3Gnwfunu’ 916-319-0800 pulwdwywutph W
puwnwuhplubph hwdwp:
Uuwnwhngntpintuutph Ywhdnpuhwyh YpenLpjwu StnGywwnynipeinLu
wuwuwndwnubpn Juwpsnipinitup hwdwagnpbwygnud £ | qupgwgdwu W Juwppwaqdh

yGnpwptnjwy
wUuhwuquunnre)nLtulbph
JwnwhngnrpjnluutGph
wwuwndwnubph W npwlp dbn
pd2Uhu Yuwd &tp
nwnpwdw2pgwlwihu
yGuwnpnupl pwgwnpGinc
Gnwuwyh Jwuh:

Wuywhu Yulph
UGUwnpnultn

JEpwywuqunnuywl JwpsnipynLu
3Gnwhunu® 800-952-5544

TTY' 916-558-5673

StnGYwwnynipinLu
hwodwunwuntpinitl ntutgnn
wubwUug hwdwn, nyptin
gwuywuntd U wybh wuywtu
wwnbi;

Qutp 46n BUnnwywu

UGuwnpnun
Ywihdnpuhwintd

Bunnutiph wnbnEywwunynipjwu W
nGunLpulbph yGuwnpnu

3tnwfunu® 973-642-8100

Annudubp nGwyh Sunnutph
yGpwwwunpwuwndwu W
wnbnGYwuwnynipjwl
yEuwnpnuutp (PTIH L
Swdwjupwjhu sUnnwywu
nGunLpuuGph YEunnpnuutp
(CPRC): PTI-UGpp W CPRC-
utpp npwdwnpnud Gu
inbnEywwnynipeiniu,
nGunLpuutp W
JGpwwwuinpwuwnnd hwwnnty

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



https://aging.ca.gov/Find_Services_in_My_County/
https://aging.ca.gov/Find_Services_in_My_County/
https://aging.ca.gov/Find_Services_in_My_County/
https://aging.ca.gov/Find_Services_in_My_County/
https://www.cde.ca.gov/schooldirectory/
https://www.cde.ca.gov/schooldirectory/
https://www.cde.ca.gov/sp/se/fp/
https://www.cde.ca.gov/sp/se/fp/
https://www.cde.ca.gov/sp/se/fp/
https://www.dds.ca.gov/wp-content/uploads/2020/09/RF-concern-2015-final-2b.pdf
https://www.dds.ca.gov/wp-content/uploads/2020/09/RF-concern-2015-final-2b.pdf
https://dor.ca.gov/Home/IndependentLiving
https://dor.ca.gov/Home/IndependentLiving
https://www.parentcenterhub.org/california/
https://www.parentcenterhub.org/california/
https://www.parentcenterhub.org/california/

NGunLpuh wuyjwuncdp

Yy

h"ug Ygunubd wjuwntin:

Uppenipjwl (Ubnwnjw) Ywn
uyhapp) YyGpwptpju:

UGuwnpnuh
odwnuwnLeintbutn W

UywpwannLpeinLtuubn

Jwnsnipyniu

Swpwéwonpwlwihl Qwngqwgdwu dwnwjnipynlulbph StnGYwwnynipinLu
LUGLUwpnuULGH Jwpsniejniu nwpwdw2powlwihu
yGunpnuutph W quipgugJuwu
3Gnwhunu® 833-421-0061 hwadwlnwdntejnluubph
UGnpwptnjw wjl
El. hwugtb® info@dds.ca.gov wnbnGynLpnLLlG:
TTY' 711
Swpwbdw2onppwlwihl Qwpqugdwl Swnwjncpjnlulbph Swnwbdw2npwlwihu

yGuwnpnuubph Jhgngny
hwuwubh SwnwjninLuutph
gwuyp® pun twnhpwjhu
fudph, wlqltnGU U wj|
lGgncLutinny, huswbu Lwl
hnnLdutn nGwh wyl
Swnuwjnipintuutphu
yGpwptipnn
winbnGywuwnynipjnilu:

hupunnn2dwl Spwahn

Qwpqugdwl Swnwjncpjnlulbph
Jwnsnipyniu

hupunpnadwU dpwanh dwuhl
punhwuncp inGnGynLpynLtultp
W hupunpnadwl dnwaph

TTY" 800-719-5798

YGpwpbnjw) hwéwhuwyh
wnnynn hwpgbp:
wuwnLy YpenLpinLlu Disability Rights California (DRC) Swuwnncy Ypentpjwl
yGpwpbpjw| punhwuncp
3Gnwfunu® 800-776-5746 nGunLpultp:

FRCNCA Get Connected

CuwnwuGlywU nGunLpuutnh
yGuwnpnuubp

Cuwnwutywu nGunLpuutnph
yGuwnpnuh (FRCS) gwugh
pwpunbiq W jnLpwipwuyineph
ynunwyunwyhu indjwiutn:

Cuwnwuhph hgnpwgdwlu
yUGUwnpnultbn

Seeds of Partnership

3Gnwfunu® 916-228-2388

Nruncgnud W
winbnGYwuwnynipinLu
LUwihdnpuphwjnwd 3-hg 22
nwnGywl hwadwunwdnie)niu
nLutignn GpGhuwubph W
Gphunwuwpn swhwhwultph
puwnwuhplubph hwdwp:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



https://www.dds.ca.gov/rc/
https://www.dds.ca.gov/rc/
mailto:info@dds.ca.gov
https://www.dds.ca.gov/rc/rc-services/
https://www.dds.ca.gov/rc/rc-services/
https://www.dds.ca.gov/rc/rc-services/
https://www.dds.ca.gov/rc/rc-services/
https://www.dds.ca.gov/initiatives/sdp/
https://www.disabilityrightsca.org/resources/special-education
https://frcnca.org/get-connected/
https://www.seedsofpartnership.org/familyEmpowerment.html
https://www.seedsofpartnership.org/familyEmpowerment.html

Uqqguwyjhu nGunLpu.

NGunLpuh wuyjwuncdp

Yy

h"Ug Ygunubd wjuwntin:

Bunnubp & Cunwuhplubp

UUL YUppenipjwl Jupsnipinlu

3tnwfunu® 202-245-7459

NGunLpuutbp punnwuhputph
hwdwp® hwwnndy Ypenipjwu
yGpwptinjw) wupnng Uhwgjw
Lwhwugutph hwdwn, pwg ny
Jhwju Ywih$npuhwyh hwdwn:

UnnnowwwhnLpjwu b unghwjwywl SwnwinLpintbubph y6pwpebpjwy pnwgnighs

wnbntynLpintUutph hwdwn

Ywihdnpuhwyh nGunLpuubp.

NGunLpuh wuyjwuncdp

Ywiw

h"us YgunnubGJ wjunkn:

Medi-Cal wuhwwubph
hwJwn

Unnnowwwhwyuwl
Swnwjnipintuutnh Jwngnipiniu

Medi-Cal-h ogunLpjwu ghd.
800-541-5555

3Gnwhunu® 916-636-1980

StntywwnynipeinLu Medi-Cal-h
Jwuh:

Unghwjwywu
dwnwnLpINLUUGNh

JwnpsnLpinitu

Unghwjwywl swnwjncejnlulbph
Jwnsniynilu

3Gnwfhunu® 916-651-8848

Stntywwynipeinu tnwpptn
dwnwnipinluutph, wyn pynLd®
tnwup wpwlgynn
Swnwjnipintuutnh Jwuhu:

3nabywl wnnnonLpinLU
pninph hwdwn

LYwih$npupw Lwhwug

StnGywwnynieintu wuydsdwn
hngtywl wnnnenLjwlu
wowlygnLjwl,
pwpbytgniejwlu ntunLpultnh,
hnLquywu wewygnipjwu W
wjluph Jwuhu:

Family Voices of California

(EVCA)

Family Voices of California

3tnwunu' (415) 282-7494

Stntywwynipeinu W
weowygnrpynLu
puwnwuhputphu® hpkug
GpGhuwubph wnnngnLpjwu
hulwuph JGpwptpjwi
inbnEYwgywsd npnanwdubn
Ywjwgubint hwdwin:

Uqquwjhu nGuncLpu.

Unghwjwywu
wwwhnwanpnLpjwl
dwpsnipintu (Ywouwihl)

Unghwjwywl wwwhnjwagpnejwu

Jwpsnipniu

StnGYynLpynlulitp Lpwgnighy
wwwhnjwagnpwywu Gywuntinh
(SSI) . unghwjwywu

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



https://sites.ed.gov/idea/parents-families/
https://www.dhcs.ca.gov/individuals
https://www.dhcs.ca.gov/individuals
https://www.cdss.ca.gov/
https://www.cdss.ca.gov/
https://www.cdss.ca.gov/
https://www.mentalhealth.ca.gov/
https://www.mentalhealth.ca.gov/
https://www.familyvoicesofca.org/
https://www.familyvoicesofca.org/
https://www.ssa.gov/
https://www.ssa.gov/
https://www.ssa.gov/

3tnwfunu® 800-772-1213

wwwhnywannjwl
UGpwpGnjuwi:

atp hpwyniLupubpnh Jwuhlu jpwgnighs mknGUnLpintuubnh hwdwp

Ywih$npuhwyh nGunLpuubp.

3Gnwhunu® 916-319-0800

NGunLpuh wujwuncdp Yuiw h"Ug YgunubGd wjuwnkn:
Ounnubph hpwyniupubpn | Ywh$npuhwih YpenLejwl StntywwynipeinLu
Jwnsnipynilu hpwyniuplubiph W
nwunwywnpwywu

ww2unuwwlncejwu Uhgngubph
dwuh:

LwuwnGpdwuh onptuph
uwwnnnh nLnGgntig

Qwpqugdwl Swnw)niejntlltph
Jwnsnipynilu

StnGywwnynLeinlu wju Jwuh,
et huy E punuwnnwuncd
Lwlwnbpdwuh optupp, pb
hugwtiu Yuntih £ gnpdpuytn
(hub] nwpwbw2npwliwhu
yGuwinpnup W wy| SwnwynLNLU
dwuwnnrgnnutph hGwn Ywuph
puwnpnipentllGp Yuwwnwnthu
W qwnwthwputn £
wnwownynwd wuhpwdtown
SwnwyjnLpinLuutnu nL
wowlgnipintlup unwuwin
hwdwn:

PnnnpwnpynLdutp W
pnnnpubin

Qwnqugdwu dwnw)jnLpynlultph
Jwnsnipynilu

StntywwynipeinLu
uwwnnnubph, punwuphpubph,
Jwaéwnnnutnph W
dwuwnwywpwnpubph hwdwp®
pnnnpwpynd wd pnnnp
uGpywywgubinL Gnwuwyh
UGpwpGnjwi:

Uwnnnt hpwdnLupubph
ww2nwwuh gnwutujwy

QwnqugdwU dwnw)jnLpynlultph
Jwnsnipyniu

El.hwugt
Ombudsperson@dds.ca.gov

3tnwfunu® 877-658-9731

StntywwynieinLu ubthwywu
hnwyntuputiph
ww2nwwulbph W
punwuhputph hwdwn®
Lwuwnbtpdwuh onbupny
hwuwutGh
tnwpwsw2pgwuwihu
yGuwnpnuutph
SwnuwyjnipinLuutnhg ogunybn
hwdwn:

hupunnpna2dwl Spwanph
oupnLnudtuh gapwutUjwy

Qwnqugdwu dwnw)jnipinlultph
Jwnsniyniu

StntywwynieinLu ubthwywu
hnwyniLuputph

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



https://www.cde.ca.gov/sp/se/qa/pssummary.asp
https://www.dds.ca.gov/wp-content/uploads/2021/03/Consumer_Guide_To_The_Lanterman_Act.pdf
https://www.dds.ca.gov/wp-content/uploads/2021/03/Consumer_Guide_To_The_Lanterman_Act.pdf
https://www.dds.ca.gov/general/appeals-complaints-comments/
https://www.dds.ca.gov/general/appeals-complaints-comments/
https://www.dds.ca.gov/initiatives/office-of-the-ombudsperson/
https://www.dds.ca.gov/initiatives/office-of-the-ombudsperson/
mailto:Ombudsperson@dds.ca.gov
https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/
https://www.dds.ca.gov/initiatives/sdp/office-of-the-self-determination-ombudsperson/

3tnwfunu® 877-658-9731

NGunLpuh wuyjwuncdp Yy h"Ug Ygunubd wjuwntn:
ww2nwwulbph W
Eihwugt* puwnwuhputph hwdwn®
SDP.Ombudsperson@ hupunpna2dwl Spwaphu
dds.ca.gov Jwulwygbint hwdwin:

SwuwnnLy Yyppnrpiwu
hpwynitupubp W
wuwnunwlwunLpintbubn
(SERR)

Disability Rights California (DRC)
3Gnwfunu® 800-776-5746

TTY" 800-719-5798

huswGu nwnuw| hwwnnty
Upeniejwl hwdwp hpwdwunt,
huswtu nhdt| W ywounuwwub]
hwuwnny Yppwyuwl
SwnwyjnipinLtuutnp, W huy
wuby, Grb hwdwbwju sbp
nwnngwywu 2ppwultinh htwn:

Jwpswywu juntdubph
aqnpwubUwyh dwuhu

El.hwugt*
DGSOAHFeedback@
dgs.ca.gov

3tnwfunu® 916-263-0550

Uhgunpnnipjwu Wywd
[uncdutnh hwpgnwdubpp
uEpyuwywgyned GU Ywpswywu
[uncdutph gpwutlujwypu
(OAH): Lunrdutpp
wwwnwupuwlwwnncu
hwdwpnwd £
inbnEywwnynipeinil,
JGpwlwynwd £
thwuwnwpenrtnp, unwd E
gnLgunituputinp W npn2nd £
Ywjwguncu:

LwUwnGndwuh opGuph
hwdwéwju hpwdnLuplubn

(RULA)

Disability Rights California (DRC)
3Gnwfunu® 800-776-5746

TTY" 800-719-5798

Oquntpnitl LwuwntGpdwuh
ontupny uwhdwuywsd
wowygnrpjwu W
SwnuwyjnipinLuutnh
hpwyntuputnh,
tnwpwdw2powlwihu
yGuwinpnuh W SwnwjnLenLu
dwuwnnrgnnubph hun Juwywbd
hpwyniuputph hwuywlwin
hwnpgniJ:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



mailto:SDP.Ombudsperson@dds.ca.gov
mailto:SDP.Ombudsperson@dds.ca.gov
https://serr.disabilityrightsca.org/
https://serr.disabilityrightsca.org/
https://serr.disabilityrightsca.org/
https://serr.disabilityrightsca.org/
https://www.dgs.ca.gov/OAH/About
https://www.dgs.ca.gov/OAH/About
mailto:DGSOAHFeedback@dgs.ca.gov
mailto:DGSOAHFeedback@dgs.ca.gov
https://www.disabilityrightsca.org/publications/rula-rights-under-the-lanterman-act-complete-manual
https://www.disabilityrightsca.org/publications/rula-rights-under-the-lanterman-act-complete-manual
https://www.disabilityrightsca.org/publications/rula-rights-under-the-lanterman-act-complete-manual

Uqqguwyjhu nGunLpu.

NGunLpuh wuyjwuncdp

Yy

h"ug Ygunubd wjuwntin:

Swo2dwunwunLpinLu
nLubgnn wudwlg
hpwdniLuputiph Uppnipjwu

W wwournwwunLpjwu
hhJyuwnpwyJ

El. hwugt' info@dredf.org

3Gnwhunu® 510-644-2555

StnGywwnynrpenlu
hwadwlnwdntpejntl nlubgnn
wléwlg W
hwodwlnwdncpejnlu nlubgnn
GpGhuwlbp nlubgnn Sunnutiph
hwdJdwn UwhiwwnGuywd
JGpwuwwunpwuwndwl,
Unenipjwu W hpwyjwywu
ww2unwwlnwpjwu
UGpwpbpjw:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



https://dredf.org/
https://dredf.org/
https://dredf.org/
https://dredf.org/
https://dredf.org/
mailto:info@dredf.org

10. 3UAaUlu OQsuanroednn scruhuuer

Unynpbip wju pwntph W wpunwhwjnneentuluGph dwuhu, npnup wpnn Gp
hwawfu ut] wd inGuub:

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg °




hpwyjwww2wnwwl (Advocate).

hpwjwww2unwwup wju wudl £, n UGpywjwgunwd £ &Gp 2whGpp: Wu wubp Ywpnn £ oqut) W
weowlygt| wuhpwdt2unnipjwu ntGwpnid, ophuwy’ Jwulwygb| hwunhwdJwl Yuwd gnpb|
wuw2unnuwywu fuunpwup-uwdwy W nw| wnwewnynipyntuutp: 3nLpwpwusinipp Ywpnn £ |hubg
hpwywww2unwwl, pwyg hwbwhu win wudp thwunwpwl sE W hpwdwpwluwywlu
funphpnwwnynienLu sh tnpwdwnpned:

Cwhbtph yw2wumwwluncpjnLu (Advocacy).
UGthwywl 2whtGpp wyw2unwwubine Yud punwlhph 2whGpu ne hpwynlupuGpp wyw2unuwwubinc
gnpénnnLpnLup:

UJdtnhyjwl dGuinbph |EgnL (ASL) (American Sign Language [ASL]).
ASL-p nmGunnwywu |Ggnt E, npu ogunwgnndned £ dGnptiph W ntdph 2wnpdnwdubpp:

Sw2dwunwunrpjniu ntubgnn wdtphljwghubph dwuhu optup (ADA)Americans with
Disabilities Act [ADA]).
QwUwhu optup, npu wpgbnLd £ unpwywunceinlup® hhdujwéd wuéh hw2dwlnwdnipjwu ypw:

Fnnnpwnyncd (Appeal).
Qpwynp nhunwd DDS-hU" tnwpwésw2ngwuwhl Yuinnpnuh npn2dwil thnthnpuncejwu yspwpbpjui;:

Uhpwnwlwlu Juwppwjhu yGpinednipjnitu (ABA) (Applied Behavior Analysis [ABA]).
UnLwinhguny Jwpnyuwug hwdwp vnnwpwdywd Junppwihu dhpwdwnniejniu: ABA-U Juppwjhu
thnthnpuncejwUu nwqdwywpnientulubph ogunwgnpddwl punhwuncp wnnGpdhu £ unghwjwywu W
gnpdbwywl Jwppwaqdbpp pwntuytine hwdwp: ABA inGpdhup oguinwgnndynud £ W Juippwjhu
dhgwidwnnipjwu, W wnwepupwgh swithdwu hwdwn:

Unwuwuwnhy uwppwynpnrdubpn (Adaptive Equipment).
Swulywgwd uwpp, gnndhp Ywd Utptuw, npu oqunwgnpoynid £ wnopjw Yjwuph gwluywgwd pjuunhp
(nLdGINL hwdwip:

Odwunwl nGhuuninghwubn (Assistive Technology).
Swuywgwbd hp, uwppwynpned Ywd Uuhong, nnu ogunwgnndyned £ d6p hduinnejnlulGnp
pwnapwgltbne, wwhuwwubine yud YuwunwpGugnpobint hwdwn:

Quwhwwnnd Jwud ncuncduwuhpniepyniu (Assessment or Evaluation).
Uhgng' npn2GinL hwdwin, pE wprynp nnip hpwyjwunt Gp dwnuwynipjntlltp unwuwine W nppwl
Swnwjnipjwl Yuwphp nLtutp nwpwow2npowuwihlu Gunpnup Jhgngnd: Upwlp hwdwywngyned Gu
tnwnpwow2npwuwihu Ytunpnup punniunn wudbwywaqdh ynnuhg: Uw Yupnn £ (hubp ébn
nrunctdbwywl Ywphputph, nudtin ynndtph W hGunwppppnejnLtuutnh yGpwptpjuwg
inGnGYwwnynieintl hwywptnt Uhong: nLp Ywnpnn Gp quwhwunyt) d6p hGunlywh hwdwp®

e Gqwyh Ywphputin W nLdtin Ynnutip, huswtu Uwle wWwuhpwdtwn Swnw)ncpynLlltn

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



e (GunLpulbp, wnwolwhtnenipntlutp W dunwhngnipynLtuutp
e Ownuwjnipjntultp W wowygnipiniu, nnnup wuhpwdtow Gu d6np Ywlpp pwpbuyGine hwdwn

UnLinhqu (Lwle Yngynid £ wncinhquh uwytyunph ppwuquipned wd ASD) (Autism [also called
Autism Spectrum Disorder or ASD]).

Fwpn qupgwgdwl fuwugwnnid, npu wagnned £ wudh hwnnpnwygdwl W nupph2ubph hGun
thnjuwgnbtgniejwu ynw: Uncinhquh uytyunph puwbquinnudp Yud ASD-p «wnuinhqu» pwnh
thnfuwntBU jwjunpGu ogunwgnpdynn inGpdhu E' h Upwu wju pwUh, np wntinhqup Jwpnywug ypw
wnwnpptp YGipw £ wgnnud: Uw hwdwpynwd £ «uwGYunphy fuwbuquipned:

Uwluwywlu nunbnwjhu upywd (wd CP) (Cerebral Palsy [or CP]).

Qwngqwguwl fuwlugwpnd® Yuwywd nunbnh npn2wyh inbuwyh Juwudjwéph Ywd tnpwyddwh hgun®
duunwptpniejnLtuhg wnwe, pupwgpentd Jwd npwuhg unpé dwdwuwy wug, npp hwugbgunwd £
dywuutph yGpwhuynnnrpejwu W Yynnpnhuwghwjh nddwnnpjnLuutph:

SwnnpnwygnLpjnLu (Communication).

Udtihu E, pwl funubp: Mw JGYy wubdhg UjnLuphu nunuipyynn gwuwgwd tnGuwyh
hwnnpnwagpnienLlu E' hugnltulitph, pwntph Ywd $hghywywu wyuwnpyutph Jhengny, huswyhuhu £
dwnuduh [GgnLu:

QunuuhnLpjnLu (Confidentiality).

2tn wudbwywlu inbntynLeynLulutnp shpwwwpwyGine hpwynitupp wnwug &6
enywunynLpjwl (pwuwynp Ywd gpwdnp) ud Jhuwju wjb nGwpnid, Gpp nw pnyjwunpyned
ywd wwhwupyned £ opGupnd:

SwdwawjunLeintu jud mtnEljwgywd hwdwawjunipjnil (Consent or informed consent).

Onpwaphu Yuwd gnpdwywinLpjwup tnpdwéd enynynipinitup, unynpuwpwn gpwynn:
S[wdwawjunieintup Uhan udwynp £ W Ywpnn E stnupyyt gwuyugwd wwhh:

Uwwnnn JuwdJ ubthwlwl 2whbph yw2unwwlu (Consumer or Self-Advocate).
Qwnquwglwl hw2dwunwdnientl nLubgnn wué, npp utnwunwd £ nwpwéw2pgwuwihlu yGunpnuh
SwnwjnipjnLultn:

Uwwnnnutph 2whtph yw2wmwwl (Consumer Advocate).
Qwnqugdwl hw2dwunwdniejniu ntutgnn wléd, nnu w2iuwwnned £ trnwpwdw2pgwuwjhu
yEuwinpnuncd: Lpwup Ywpnn U
e lunubl] dGq htun® inGulGinL hwdwp, RE wprynp nnLp Gppwuhy Gp, wnnne W wuywnwlg
e Upwlgt] L wywownwuwub) dbq
e Uwwhnybl hwuwywyhgubph yGpuwwwwunpwuwnned

Quwpqugdwl hwdwunwdnLpjnLu (Developmental Disability).
Lwihdnpuhwynd qupqugdwu hwadwunwdnienLu ntuignn wuéd £ hwdwnynd gwbwgwd wué,
ny nLtup Ewwl hwadwunwdnieinil, huswhuhp GU wnLnhqup, nunGnwjhu Yuwprdwdp, EyhGwuhwl,

LUwihdnpuhwih nwpwsw2npowlwihu Yeuinnpnuh swnwjnceynclulbph hwdwlywpgh nuntgnyg



dunwynp hwadwunwdneeintup jwd Udwuwwunhw hhjwunniejncup, npp uyuyt £ 18 nmwptywuhg
wnwg, W, hwjwuwpwn, Swnwjnceintubbph Ywphp yntubuw nng Yjwuph pupwgpnid:

Early Start (Early Start).

Early Start-n oguncu £ Unpwdhultphu W thnpphyutphu® suntunhg Uhusl 3 tnwptlywl, ndptp nLutu
qunawgdwl npwgnidutp ud hwodwunwdnipyniu: Early Start-h SwnwjniejnLtuutpp
Lwhuwwntugwoé Gu oqubint hwdwnp hpwywunt GpGuwutphu ungdnptp Unp hdwnnienLuutn,
hwnrwhwnt] ndJwpniejnlultpp W JGdwgut) Yjwupnid hwennnipynLtuutpp:

hnwywunrpniu (Eligibility).

Lwuptpdwuh optuph d6pwanphg dwnwynipyntuutp unwbwint hwdwp wudh Ynndhg uwhdwuywd
wwhwuglbpp: Swpwdw2nowlwihu YGunpnuutbph swnwynipntlubph hwdwnp Ywu tnwpptp
hpwywunLpjwl wwhwugltn, wyn pYncd* Early Start-p b tnwpwdw2powliwihu yGunpnultph
Uhgngny LUwhulwywu hpwywuntpjwu ywhwugubnp:

EwhiGwuhw (Epilepsy).
Jwpquguwu fuwugwnpned, npp wagnnwd £ nuntinh gnpéniutingejwt ypw W wnwowguncd
E Unwwlbn:

dnLuyghnuwy ywpnnnipjniu (Functional Ability).

JYGpwptGpnud £ &6p hhduwywUu YuwphputGph pwwpwpdwup, ncudwup, wéhu, npnanwdutph
Jwjwgdwup, 2wndnctuwyncpjwup, hwpwptpnipynltuutnh unnigdwul ne ywhwwudwup, huswbu
Lwl 66 hwdwjuph Jwu Ywaqubiniu:

Cunhwuncp SwnwjnLpynitbutp b pbwlwlu wowygnrpeynLulbpn (Generic Services and
Natural Supports).

Stnwywu, Uwhwlquwjhu ud nwlbwhu gnpdwywinieinluutnh nGuncpulibp: “Ypwlp UGpwnnLd
GU Ypprwlywl dwnwjnLpjnLtuutn, nuwjhu wpwygnLpjwl dwnwjnipjnLuutnp, Medi-Cal-p
unghwwywu wwwhnyntpnlup:

Swptgubtph puuwdp (Geriatric Care).
Swnuwjnipjntuutbp W wpwygniejntu 60 nwnptywuhg pwpép wudwug hwdwn:

Suwjhu hwughuwn (In-Home Respite).
OSwnuwjnipeinLu, nnp Lwhuwwntuywd £ puinwuhpht Ywd pbwdwwutphu hwuquunwUuwine hwdwn
L Jwunnigyned E punnwuGywu wtnwp:

Suwjhu wowlygnrpjwl SwnwjnLpjnLtuutn (IHSS) (In-Home Supportive Services [IHSS]).
Lwhwuguwyhu 6pwghn, npp Yoguh Jdwnt) dwnwjnieyntuubph hwdwn, npnwtugh hw2dwunwdnieinLu
nLutignn wuép Ywnpnnwuw wuywnwlg duw; hp ubithwywu twup:
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Uuhwunwwluwgywd Yppwywl dpwaghp (IEP) (Individualized Education Program [IEP]).
Uppwywl dwnwjnLpjntbutnh gpwynp dpwaghn:

Uuhwuwnwlwlu Spwgpwjhu wyjwu (IPP) (Individual Program Plan [IPP]).

Qpwynp dpwahn, npp pYwnynud £ é6p bywwnwyutpp hwdwjupwhu Jwulwygnipjwl,
puwywpwuwhu wwwhnydwl, w2huwwnwuph, ntudwl W wquun dwdwuwyh bdwu ninpunubpned:
Opwahpp Yubpwnh dwnwjnipynlultp W wowygnipe)nil® dtn Lwwwnwyutphu hwulGine hwdwn:

hUunhwnnLghnuw| nwwnnnnipEnLlu (Institutional Deeming).
JYGpwptGpnud E YwunuluGphlu, npnup Ywpnn Gu oqut) 46g npwywynpydtp Medi Cal-h hwdwp &Gp
dunnutph Uhgngny, Gt nnup GnpGhuw Gp Ywd d6n wdniubny/yung Jhpngny:

Cunniuncd (Intake).

Swpwdéw2nowlwhu YEunpnuutph Ynnuhg oguwagnpdynn gnpdplupwg’ npn2tGinL hwdwin, RL
wpnnp nnLp hpwywunt Gp Upwug dSwnw)nLeynLuutnhg ogunytint hwdwp W huy SwnwjnipynLtuutn
GU wuhpwdtown:

Uwnwynp hwadwunwuncpynil (Intellectual disability).

Uwnwynp hwadwunwdnceintup, npp Ynsyned £ Lwle «duwbwsnnuiwl hwadwunwdnigniuy,
UwhupUuwnptih nGpdhu £ uupwaptine wju yhéwyp, Gpp dwpnhy undnpnud GU wyGih nwunwn
intdwny, pwu Jincubibpp:

Fwluwynn L gphwynp pwpguwush SwnwjynLpjnLultn (Interpreter and Translator Services).
Uwpn, ny fununtd, gnnud W hwuywuned £ wyp 1Ggne: Lpwp Ywpnn GU tnGnGYwwnynie)niu
thnjuwlgtip wugtptuhg d6p punpwé |Gayhu:

LwuwnbGnpdwUuh optupp (Lanterman Act).

Lwihdnpuhwyh optup, npp uwhdwunwd £ qupquguwu hw2dwunwdnieinlu ntutgnn wbidwlg
hpwyniuputpp® unwuwint hpgug wuhpwdt2wn W punpwé swnwjniejnLlutpu nL wowygnipiniLup:
Wyu ontupp Yyhpwnyned £ 2wnpgugdwl swnwynipyntubtph Jupsnipjwl ynndhg, huy
Swnwynrpjnluutpp Jwwnnigyned GU Ywihdnpuphwih nwpwdw2pgwliwghlu yGunpnuutnh

hwdwywnpgh Uhgngny:

UdtLuwphy uwhdwUwithwlynn Jhogwyjwjnp (Least restrictive environment):

OptGupp W nwuwnwpwuutpp Ugnwd Gu, np pninp Jwpnhy hpwdncup ntuBu oqunipynitt unwbiuig
wjuwhuph Gnwuwyutpny W wjnptpned, npnup eny| GU tnwihu wuywhungeincu W nlutu
wluhpwdtwn pwuwynipjwdp yGpwhuynnnrpncu:

UhgunpnnrpjnLu (Mediation).
Swunhwnud* 86p W tnwpwsw2ngwuwhu YGunpnuh Jhole wnlw wuhwdwéwjunipynlulbpp
(nLoGINL hwdwin:
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Medi-Cal (Medi-Cal).

LUwih$npuhwjh hwupwihu dpwahp, npp ydwpned £ gudp Gywdnin nlutgnn Juwihdnpuhwghubinph,
huswGu Uwl 2wwn pwpén pd2ywywu Swhuutp nLubgnn wy| wudwlg wnnnewwwhwywu W
Gpywpwwnl pjubwdph dwnwjnieinLtlutph hwdwn:

QnpdnnnLejwlu Jwuhu SwunLgnid (NOA) (Notice of Action [NOA]).
Swpwdw2nowuwihu YGunpnuh ww2unnuwywu bwdwy, npp wnbnGywgunwd £ &6 hpwywuntjwl
Ywd dwnwjncejnctultph thnthnfuncejwl Ywd JGpddwu yGpwptpjw nnn2dwu Jwupu:

PnLdpnypwlwl dwnwjnLpyntuutp (Nursing Services).

Unnnpwywl puunhputph Ywupuwpgbdwup Uwywuwnnn W wnnngniejntul nL quipgugnedp fupwlnn
SwnuwynipjnLuutn, npnup Ywnnn Gu UGpwnt| pd24h Ynnuhg Lowuwyywd nEnnpwiph Ywd wyi
pnLdndubph tnpwdwnpned:

Suhg nniLpu hwughuwn (Out of Home Respite).
SwnuwjnipenLu, npp Lwhuiwwntuywd E puinwuhpht Ywd bwdwwutphu hwuquunwUwine hwdwn
W Jwwnnigynd £ wlidh nnuhg nnipu:

Uwulbwlygh Yynnuhg nunnnpnyjwd swnwjnLpjnLtbutp (Participant-Directed Services).
OSwnuwjnipjntulbn, npnup 46 huwpwynpnipintu GU twhu puwnnt, RG nud Jupabi,
dwdwuwywgnyg Yuqut| W ytpwhuyty IPP-nwd pqupyywéd npn2wyh inbuwyh dwnwjniejnluutnh
dJwuwnnignudp:

Jdbpghu wwnjwuh yéwnpnn (Payor of last resort).

Muwhwlg' soqunwgnpdt] nwnpwdw2pgwluwihu Yeuinpnuh uhgngubpp Swnwjnipinluuph hwdwn,
Grt win SwnwnLpynluutph hwdwp Jdwntint hwdwn hwuwubGh £ wy) wGnwywu ud dwubwygnn
wnpjnLn:

Swuwlwyhgutp (Peers).
Uty wy dwpn, nd hwwuwp E 66q: Lpwlp wpnn Gu |hub unyu tnwphph Ywd Bwynyeh
ubpywywgnighsutin, hus nnLp: Lnwup Ywpnn Gu NLuGUW| Unyu hGwnwppppnienLlltpp, huy nnLp:

UudbwytEunpnu yjwluwynpned (Person-Centered Planning).

Qnnépupwg, nph puprwgpnLd wiwlwynpdwU phup hwdwagnpdwygnid £ d6q hGun® oqutinL akq akn
LUwwwnwyutphu hwutGine W wyn bywunwyutnphu hwutGine hwdwnp wuhpwdtown dwnwjniejnluutnh
nL wowygnrpjwl hwngnud: WuduwyGunpnu wjwuwynpnedp Lpwlwyned £ YGunpnuwuwy éGn
nLdtin ynndtph, Ywpnnniejntultph W Yuwpphputph ypw® wuywhu, wpynitbwygtun W pwjwpwnpywd
yywup ntubUwint hwdwn:

dhghjwywlu hwadwunwuncpyniLu (Physical Disability).
atn dwpduh uwd duinph yhéwy, npp nddwnpwguncd £ Yjwlpnid hus-np pwl wuGip ywd
uwhdwlwithwyned £ d6p wdBuopjw gnponLutingejnLuu n thnpuwagnbgnipyniluutnp:
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dJwdwluwlwynp hpwywunrpjniu (Provisional Eligibility).

5 tnwptywuhg thnpp npn2 Gpthuwubp Yuwpnn G hpwydwunc [hut] wjuwbu Ynswd dcwdwuwyuwynn
hpwywuntpejwu hwdwn: GpGhuwu uwpnn £ ntnlu sncubbw hwdwwwunwupuwUu whunnpn2ned, Yud
Lw Ywpnn £ snciubUw qupgwgdwu Euywu hw2dwunwdnieinil: GpGhuwutpp, nyptp
Swnwynrpjncuttp GU unwunwd dwdwuwywynp hpwywuncpjwu dheongny, Yuwpnn Gu nphwup
unwuwy Upusle 5 tnwinptywup: Wn dwdwluwy Upwup wtunp £ hwdwwwunwupuwutu
tnwnpwow2npwuwihu YGunpnuh Ynnuhg dwnwjnieinLtuutbph 2wpnibwuwywu punnluytbinc
hpwdwuntpjwlu wwhwugutphu: Grt Upwup nw swubl, tnwnpwdw2nowluwihu YtGunpnup
Swnwynipjnllubpp Ynwnwntu:

Swlupwjhu gnpbwyuwinLpyniu (Public Agency).

Qnpéwywnipinil, gpwutUjwy uwd yuadwytpwnipiniu, npp uwnwydwnnipintuhg gnudwn £
unnwuncd™ hwdwjuph wju dwpnywug oqutint hwdwn, ndptn s6U jupnn yéwnt hhduwywu
Ywnhputph hwdwn, huswyhupp GU puwywpwup, uuncunp, tnpwuuwnpup b wennpwwwhnipynlup:

SwnuwjnLpjwl qguncd (POS) (Purchase of Service [POS]):
hUswtu GU wpwdw2npwlwihu YGunpnulutpp ydwpned d6p dwnwjniejncuutph W
weowygnipejwl hwdwn:

NLnnpnnd (Referral).
Qtq nLnwinybp wy yuwynp ywd wuadh Jdnn® (pnwgnighy inbnGynieynLuutp, ogunceinit Ywd gnpdnnnipniu
unwlwint hwdwnp: Uw Ywnpnn £ |hut] wuéd Yud funwdp, npu ntup dtq oqubint hduinnienlulbn:

Swpwdw2ngwuwjhtu YEunnpnu (RC) (Regional Center [RC]).

Swnpwbdw2nowlwihu YEuinpnuubpp nGnwiywu gnpdwywinipynLtuutp Gu: Lpwlp Yuquwybpwned Gu
SwnwynipjnLlultGp qupgwgdwl fuunhputn nlutgnn GpGruwutbph W JGdwhwuwyubnh, huswbu bwl
Upwug puwnwuphputnh hwdwn: Ywih$npuhwih jnLpwpwuynLp twnpwopned Yw
nwnpwdw2ngwuwihu Ytunpnu: nep uo2huwwnbp d6p puwyniejwu Juwjpnud guinuynn
tnwnpwow2npwluwihu yGunpnuh htwn:

UGthwlwUu hpwynitupubnh yww2wunuwwl (Self-Advocate).
Uwnpn, nd wywinhy ntn £ unnwuduncd uGthwywu Yyuwlpp pwpGuytine gnpdncd” funuGing hp W hp
hwdwp Ywplnp pwutph, wn pynd® ubthwywl wnnngniejwU W wuynwugnipjwUu JwuhU:

hupunpn2dwlu dpwaghp (SDP) (Self-Determination Program [SDP]).

LYwdwynpwywu dpwaghn, npp dtq wytih Utd yGpwhuynnnepeiniu £ nwhu d6p Swnwjnipynluutnh
wwuutnp Yuagutne W swnwjnipintu dwwnnignnutn puwnpGine hwpgnod® d6np Ywphputpp wyth jwy
pwywpuwntine W étp IPP bwywwnwyutphu hwulGine hwpgnud oguGine hwdwin: “incp w2fuwwnned Gp
atn wwluwynpdwu phuh hGwin® npwyjwi swnwjnieintl Jwunnignnubphg, wuhwwnubphg yud
phqutuutphg dwnuwjnienLulutn, wewygnieintl b wwpwlpltn qutine hwdwp pjnwet W Swihuubiph
wwl JawyGint hwdwp:
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SwnwjnLpjwl hwdwlwpgnn wd Gnpdh wnwywphy (Service Coordinator or

Case Manager).

atp SwnwnLpyntuutph hwdwywnpgnnp 66n hhduwywu Ynunnwyunwihu wudlu £
tnwnpwoéw2npwluwihu YGuinpnunwd: Lpwup Jwulbwqgbunubp Gu W ghinBGu nGunLpuliGnh,
wowygnrpejwu W dwnwjnieinLtuutph Jwuhl, npnup Yogutl d6q hwulbp d6p Lwwwnwyutnppu:

SwnuwjnLpjnLu Jwwnnignn uud dwwnwlwnpuwp (Service Provider or Vendor).
Swnwodw2nowlwihu YEunpnuh dwnwjniejntl Jwwnnignnutpp Ywpnn Gu (hut, wuhwwn Ywd
puybpnpenLu: Lpwug w2uwwnwlpl £ hdwlwi, RE hugwtiu oqut) dtq Ywuph Lywwnwyutphu
hwulbnL hwpgnud d6q htiin hwunhwtinLg htunn: Wju tnnwpwdw2npowuwihu YGunpnuubph
Swnwjniejntl Jwwnnitgnnutipp Yuwpnn G bwl yneyt| ywdwnnnutp juwd dwunwywnpwnputp: Lpwup
wbuwnp £ wugutu hwuwnwwndwu gnpdpupwg hptug tnGnwywu nwpwdw2pgwuwihu yaunpnuutp)h
htGwn: Lpwlp Ywpnn GU d6q lnpwdwnnt) Swnwjnipyntuutn W wewygnipiniu, nnnup
hwdwwwunwupuwUunwd GU 6np nnwphphl, Jawynyrhl, |Gayhu, Jwwnstihnipjwup W Ywnhpubphu:

UugnwJ (Transition).

Gpp Ywuph JGy thnhg wuguned Gu Jjncupu: Uw Ywpnn £ |hut) yuwn vnwnphphg JhusW
Lwhiwnwnngwywl, wywqg nwpnghg Uhusle hGunpnthwywl Ypeneiniu, Ypenoejntuphg dhus
gqpwnyuwdénipinitl Ywd hwdwjupwihu 6pwagntn:
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	Ինչպե՞ս կարող եմ որակավորվել ազատման համար։

	4. ԻՆՉՊԵՍ ՊԱՏՐԱՍՏՎԵԼ ՁԵՐ ՏԱՐԱԾԱՇՐՋԱՆԱՅԻՆ ԿԵՆՏՐՈՆԻ ԱՌԱՋԻՆ ՀԱՆԴԻՊՄԱՆԸ
	Ի՞նչ տեղեկատվություն է պետք կիսել իմ տարածաշրջանային կենտրոնի հետ։
	Իմ տարածաշրջանային կենտրոնի գրառումները գաղտնի՞ են։
	Ի՞նչ անել, եթե ինձ անհրաժեշտ է տեղեկատվություն, գնահատումներ կամ հանդիպումներ անգլերենից բացի այլ լեզվով։
	Կարո՞ղ եմ տեսնել կամ պատճենել իմ տարածաշրջանային կենտրոնի գործը։

	5. Անհատական ծրագրի պլան
	Ես իրավունք ունեմ օգտվելու տարածաշրջանային կենտրոնի ծառայություններից։ Ի՞նչ է հաջորդը։
	Ինչպե՞ս կարող է իմ ծառայությունների համակարգողը օգնել ինձ։
	Ի՞նչ է Անհատական ծրագրային պլանը (IPP):
	Ո՞վ է ընդգրկված իմ IPP պլանավորման թիմում։
	Ինչպե՞ս կարող եմ ստեղծել իմ IPP-ն։
	Ո՞րն է իմ IPP-ի ժամանակացույցը։
	Պե՞տք է ստորագրեմ IPP-ն։
	Ինչպե՞ս է փոխվում IPP-ն։

	6. ԾԱՌԱՅՈՒԹՅՈՒՆՆԵՐ ՍՏԱՆԱԼԸ
	Ի՞նչ տեսակի ծառայություններ և աջակցություն է հասանելի տարածաշրջանային կենտրոնում։
	Ինչպե՞ս կարող եմ ծառայություններ և աջակցություն ստանալ տարածաշրջանային կենտրոնից։
	Կա՞ն արդյոք ինձ համար հասանելի այլ հանրային և համայնքային ռեսուրսներ։

	7. ԾԱՌԱՅՈՒԹՅՈՒՆՆԵՐԻ ՓՈՓՈԽՈՒԹՅՈՒՆ ՁԵՐ ՈՂՋ ԿՅԱՆՔԻ ԸՆԹԱՑՔՈՒՄ
	Ինչպե՞ս են ծառայությունները փոխվում իմ կյանքի ընթացքում։
	Ի՞նչ է պատահում երեխաների, դեռահասների և երիտասարդների հետ։
	Ի՞նչ է պատահում մեծահասակների հետ։

	8. ԱՆՀԱՄԱՁԱՅՆՈՒԹՅՈՒՆՆԵՐԻ ԼՈՒԾՈՒՄ
	Ի՞նչ կլինի, եթե ես համաձայն չեմ տարածաշրջանային կենտրոնի հետ։
	Ի՞նչ է բողոքարկումը։
	Ո՞վ կարող է օգնել ինձ իմ բողոքարկման հարցում։
	Ո՞րն է բողոքարկում ներկայացնելու ժամկետը։
	Ի՞նչ օրինական իրավունքներ ունեմ ես բողոքարկման գործընթացում։
	Ի՞նչ է տեղի ունենում բողոքարկման գործընթացի ընթացքում։
	Որո՞նք են բողոքարկումը լրացնելու վերջնաժամկետները։
	Ու՞մ պետք է բողոք ներկայացնեմ, եթե կարծում եմ, որ տարածաշրջանային կենտրոնը կամ մատակարարը անարդարացիորեն են վարվել ինձ հետ։

	9. ԼՐԱՑՈՒՑԻՉ ՌԵՍՈՒՐՍՆԵՐ ԵՎ ԱՋԱԿՑՈՒԹՅՈՒՆՆԵՐ
	Կոնտակտներ
	Early Start-ից անցման վերաբերյալ լրացուցիչ տեղեկությունների համար
	Դպրոցական տարիքի և մեծահասակների ծառայությունների մասին լրացուցիչ տեղեկությունների համար
	Առողջապահության և սոցիալական ծառայությունների վերաբերյալ լրացուցիչ տեղեկությունների համար
	Ձեր իրավունքների մասին լրացուցիչ տեղեկությունների համար

	10. ՀԱՃԱԽ ՕԳՏԱԳՈՐԾՎՈՂ ՏԵՐՄԻՆՆԵՐ
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