Minutes for VMRC Consumer Services Committee Meeting

3.26.25 | 4:00 PM - 5:00 PM

Valley Mountain Regional Center, Stockton Office
Cohen Board Room and via Zoom Video Conference

Committee Members Present: Crystal Enyeart, Lisa Utsey, Daime Hoornaert, Liz Herrera-
Knapp, Marisela Cruz Gabriella Castillo, Sarah Howard, Kenneth Huntley

Committee Members Not Present: Jose Lara, Marisela Cruz, Gabriella Castillo

Public Present: Rachelle Munoz, Irene Hernandez (interpreter), Isela Bingham (interpreter),
Anel Renteria (R&D), Angelina Sulamo, Monique Guerrero, Angela Baca, Xavier Chin (ASL
Interpretation), Michael Kong

VMRC Staff Present: Katina Richison, Christine Couch, Gabriela Lopez, Midori Perez, Tara
Sisemore Hester, Lizzie Valerio, Brian Bennett, Mayra Ochoa, Tiombe Harris, Robert
Fernandez, Aaron McDonald, Donna Sioson

A. Call to Order, Roll Call, Review of Meeting Agenda

Crystal Enyeart called the meeting to order at. Lizzie Valerio took roll call; a quorum was
established. Crystal asked for a motion to approve the agenda. Marisela made a motion to
approve, Lisa second the motion, the motion passed unanimously.

B. Review and Approval of the Consumer Services Committee Meeting Minutes of
1/22/25
Crystal asked for a motion to approve the minutes from 1/22/25. Kenneth made a motion;
Lisa seconded the motion. Motion carried, minutes are approved
C. Public Comment
¢ Michael has won awards, and he would like to create an opportunity as you
walk into regional center to hang awards in the lobby area. He would like to

make it a memorial wall for self-advocates, to hang their awards. Families,
staff and individuals visiting would see the work self-advocates have done.

D. Intake, Early Start, and Case Management Update
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e Tara shared IDEA Specialist (Individuals with Disability and Education Acts)
has coordinated and done trainings and outreach for early start service
coordinators for children’s and transition. Participated on a informal VMRC
training with Gina Ramsey (PM) was at Manteca Unified School District. In
January, participated in an ASD resource fair in Manteca, in February -
Stanislaus County Office of Education had a training collaboration between
county office and VMRC regarding transition part B (education) to C (early
start). In March foundations of special education held a training for Modesto
office service coordinators, which is important for staff to help families to
provide assistance and support with IEP process. On March 29" there will be
a training on inclusion and transition. Lodi Unified School District will be
working with VMRC and Family Resource Center on part B to C.

e Christine reported on public comment received in January Consumer
Services Board meeting. Comment was in regard a person’s needs not being
met. She had a meeting at their home where questions were answered,
things were clarified, the service coordinator continued to support, and the
meeting was a good outcome. On April 16, Pride Industries will be hosting a
hiring event. April 2, Lights, Camera, Friendship on the Spectrum will be
showing. SCDD shared a flyer at their meeting “Tell your story to your
California State Representative”. Assemblymember Rhodesia Ransom will be
hosting a session on Friday at 1pm. The choices we make, understanding
limited conservatorships and less restrictive environments session hosted by
the Statewide Self-Advocacy Network is hosting the session tomorrow, March
27. Danielle Smith was able to secure area for 23 Annual Remembrance
Day for the California Memorial Project which will be held on September 15,
2025.

o Inregard to data in the packet, not seeing any difference. We had
more denials in POS Exception committee, unusual but these are for
incredible exception requests. For example, excessive multiple social
recreations, excessive personal assistance hours — not able to get
calendar to confirm they are not duplicating IHSS hours.

o Daime asked if fliers would be made available to those not in person.
Lizzie will email everyone.

E. Self-Advocacy C Crystal’s Sac 6 report to Consumer Services Committee,
March 2025

February 6th Sac6é members joined Supported Life institute as party of the
planning committee for the annual conference in May. We are meeting monthly
and our first in person meeting is in April.

February 7th Many Sac6 members enjoyed a night of dancing at the Night to
Shine. Some of us even had buddies from VMRC.

February 13th Sac6 consultant Jessica attended the OAH meeting on zoom from
1 pmto 4 pm.

February 21st Sac6 had there are meeting in San Joaquin County at eagle Hall in
Stockton. Christine Couch from VMRC gave a presentation on the new IPP
process and how all 21 reginal centers are using the same form. She showed
some really cool informational videos.
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February 25th Sac6é members attended the VMRC Legislative meeting to prepare
for Grassroots day in Sacramento.

February 26th Sac6 consultant Lisa U attended the VMRC Board meeting in
person.

February 28th Lisa U also attended the ARCA CAC meeting on zoom.

On March 3-4th Lisa, Crystal and Catrina attended Grassroots Day in
Sacramento where they talked to our legislator about the importance of their
services and how it impacts their lives.

On March 6th Crystal E. attended the Statewide Self Advocacy Network SSAN,
she also submitted an application to sit on this committee.

March 10th Sac6 members joined the “Medicaid Tell our Story” on zoom.

March 12th Lisa and Jessica attended the VMRC Finance Committee and VMRC
Executive Committee in person.

March 14th, UP: SAC6 gave a presentation to over 150 pharmacy students at UP
on useful tips and information about how pharmacists could interact with
individuals with disabilities.

March 15th sac6 had their Board meeting where they had a special quest
specker Mayra Ochoa from VMRC share information on the Purchase of
Services. We also had guest members in the audience from PCS in Stockton.

March 25th Sac6 members attended the RAC (regional Advisory Committee) on
zoom.

March 26th Some Sac6 members joined in on the Statewide Self Advocacy Chat.

Sac6 has started working with VMRC liaison to Sac6; Christine, and Dena at
SCDD North Valley Hills Office, Jenny Olsen at Disability Rights California on the
planning of Remembrance Day 2025, which will take place on September 15,
2025. We will get a save the date flyer out soon.

F. Resource Development Update

Brian shared they have CPP/CRDP awarded to behavior management programs
projects to Central Valley Training Center, second was for an ILS Program,
Community Connect Support supporting Foothill Counties: Amador, Tuolumne
and Calaveras. Awarded a grant to Kavere Services for family training related to
sexual wellness, sexual health, relationship safety and health.

There is one remaining CPP grant, deadline for application was for March 14,
they received 4 applicants, panel will review application April 4, interviews hosted
week of April 14.

G. Quality Assurance Update

Katina shared they are in the 3™ week of DDS Medicaid audit. It started in first
week of March, and the second week was site visits (day programs, care homes,
clients homes, consumer homes). This week they are finalizing reviews of vendor
files with exit interview on April 3.

QA has upcoming training opportunities:
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1. 4/15 Anna Sims will be providing HBCS for day programs and employment
providers,

2. 4/16 LGBT+ training offered by San Joaquin Pride Center,

3. 4/16 Anna Sims will be providing an intro to HCBS for residential providers in
day program and IS orientation.

4. 4/23 QA will participate in day program and ILS orientation (Stockton)

5. 4/29 QA will provide PNI Training (Virtual)

H. Transportation Update

Shared February transportation numbers: total of 50 transportation service provider
contracted with VMRC, 240 routes, 2,068 riders. New service provider started in February,
slight increase. Month of February there were 77,796 total trips were provided. Shared
updates on exploring bringing additional vendors. Reaching out to day programs and
residential providers on an interest for providing transportation.

I. Fair Hearing Update
No report
J. Coalition of Local Agency Service Providers (CLASP) Update

VMRC Consumer Services Committee Meeting
March 26, 2025
CLASP Report

1) CLASP Presentation held on March 24, 2025 meeting:
Employment Law Presentation by-Jamie M Bossuat.
Jamie presented new 2025 laws that may affect Vendors.

2) CLASP Membership has increased to 87 paid members. CLASP and VMRC
continue to inform vendors of the benefits of CLASP and hopefully increase
membership.

3) VMRC staff gave their reports on:

HCBS News

Resource Development Projects

Quality Assurance Updates and Trainings

Early Start

Employment

Case Management Services

Clinical

Ex. Director updates- on the State Budget, The Master Plan and VMRC’s
Strategic Plan.

SQ@m0 00T

4) R&D Transportation Ridership was shared by Myra Montejano-
Their goal continues to minimize ride times

5) The Day Program Sharing group met March 26, 2025, via Hybrid. CVTC Stockton
West hosted the in-person meeting. After the meeting, members were able to tour
their program on Murray Drive.

Discussions included:
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a. Attachment A-New Rates. Some vendors have received their new codes and
POS that were effective March 01, 2025. Vendors thought these rates would
be effective January 2025.

b. DDS BCBA Requirements: Liz Herrera Knapp and Candace Bright shared
information on their services and what they have been doing with some Day
Programs who have contracted with them. There are still many questions on
how this will be rolled out.

c. Next Meeting is scheduled in person at Valley CAPS in Modesto on June 25,
2025. It will be hybrid for those who can’t attend in person.

6) Residential Home Workgroup will be meeting April 12 @ 10:00 AM.

7) CHOICES Conference April 11, 2025. Registration Deadline was March 21, 2025.

8) CLASP continues to appreciate the State Council on Developmental
Disabilities/North Valley Hills Office reports and information on SAC 6, CHOICES,

Self Determination, and their Regional Advisory Committee.

9) Please visit CLASP on Facebook (https://facebok.com/CLASP.VMRC) & Instagram
(@CLASP.VMRC)

Next CLASP meeting will be held via Zoom: April 28, 2025 @ 10AM.

K. Clinical Update

No report

L. Next Meeting - Wednesday, May 28, 2025, 4:00 PM, Hybrid (In-Person

and via Zoom Video Conference)

M. Adjournment
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