COMMUNITY RESOURCES:

NAVIGATING HEALTH INSURANCE
DENIALS FOR ABA THERAPY

Navigating health insurance coverage
can be confusing and overwhelming,
especially when your health plan denies
coverage of a service you or your loved
one needs. This flyer includes trusted
community resources that aim to make
the process of appealing denials for ABA
services more accessible. Click on each
item to access each resource’'s webpage.

GETTING STARTED

e Autism Legal Resource Center

e Disability Rights California

e Mental Health and Autism Insurance

Rrojecs

e CalMatters

ADVANCED RESOURCES

e Council of Autism Service Providers

e Autism Law Summit
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QUICK LINKS

o Appeal Letter
Template (MHAIP)

e Filing Complaints for
Covered California
Health Plans

Did you know? You and
your health insurance plan
are required to follow
specific procedures and
timelines during this
process. These resources
will assist you in
identifying your specific
circumstances.
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https://www.autismlegalresourcecenter.com/resources/autism-healthcare-info/california/
https://www.disabilityrightsca.org/publications/access-to-aba-therapy
https://mhautism.org/requesting-treatments-managing-denials/
https://mhautism.org/requesting-treatments-managing-denials/
https://calmatters.org/health/mental-health/2024/10/mental-health-insurance-appeal/
https://www.casproviders.org/appealsguide
https://autismlawsummit.com/about/the-playbook/
https://mhautism.org/wp-content/uploads/2019/11/ABA-Outline-for-Sample-Appeal-Letter.pdf
https://mhautism.org/wp-content/uploads/2019/11/ABA-Outline-for-Sample-Appeal-Letter.pdf
https://www.dmhc.ca.gov/FileaComplaint.aspx
https://www.dmhc.ca.gov/FileaComplaint.aspx
https://www.dmhc.ca.gov/FileaComplaint.aspx

