
Consumer Services Committee Meeting

Wednesday, May 3, 2023, 5:15 PM

Hybrid - VMRC Stockton Office Cohen Board Room and via Zoom Video Conference

702 N. Aurora Street

https://us06web.zoom.us/j/82261656762?
pwd=ZURhT3lsRjFmNVhtYVdHR0RGb3FUQT09&from=addon, Meeting ID: 822 6165 6762

Passcode: 032175 One tap mobile +16694449171

Stockton, CA, 95202

For accommodations, please contact Doug Bonnet at 209-955-3656, or by email at
DBonnet@vmrc.net. Spanish translation is included and is available without requesting.



B. Review and Approval of the Consumer Services Committee
Meeting Minutes of 03/01/23
Dr. Suzanne Devitt

Action

May 2023 Intake Report.pdf  26

Transfer Status thru 04.25.23 for May 2023.pdf  28

POS Exception Tracking February 2023.pdf  29

E. Intake, Early Start, and Case Management Update
Tara Sisemore-Hester and Christine Couch

 

H. Quality Assurance Update
Brian Bennett and Katina Richison

 

J. Fair Hearing Update
Jason Toepel

 

A. Call to Order, Welcome, Roll Call
Dr. Suzanne Devitt

 

Cons Serv Com Min with presentation 03 01 23.pdf  4

C. Presentation - Kavere Services  

D. Public Comment
Dr. Suzanne Devitt
Each member of the public will have 3 minutes for
comment. If an interpreter is needed, 6 minutes will be
given.

 

POS Exception Tracking March 2023.pdf  30

F. Self-Advocacy Council Area 6 (SAC6) Update
Crystal Enyeart

 

G. Resource Development Update
Brian Bennett and Robert Fernandez

 

QA Alert Report 5.2023.pdf  31

I. Transportation Update
R&D Transportation

 

May 2023 Fair Hearing Report.pdf  44

K. Coalition of Local Area Service Providers (CLASP) Update
Daime Hoornaert

 

Meeting Book - Consumer Services Committee Meeting

Consumer Services Committee
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L. Clinical Update
Dr. Claire Lazaro

 

M. Committee Discussion on 2023/2024 Consumer Services
Committee Meeting Schedule
Dr. Suzanne Devitt

 

 N. Next Meeting, Wednesday, June 7, 2023, 5:15 PM, Location
Hybrid (Stockton Cohen Board Room and via Zoom Video
Conference)
Dr. Suzanne Devitt
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Consumer File Transfer Status - To and From VMRC

January 36 January 28 January 27 January 29 January 40 January 43
February 43 February 29 February 30 February 25 February 28 February 40
March 32 March 25 March 39 March 32 March 41 March 25
April 30 April 23 April 41 April 37 April 47 April 41
May 15 May 14 May 22 May 15 May 35 May 52
June 42 June 21 June 21 June 33 June 37 June 30
July 32 July 23 July 37 July 34 July 32 July 33
August 33 August 22 August 35 August 40 August 43 August 47
September 26 September 34 September 42 September 31 September 31 September 20
October 32 October 30 October 54 October 39 October 36 October 32
November 28 November 21 November 42 November 26 November 61 November 42
December 25 December 34 December 34 December 16 December 30 December 15
total for 2020 374 Total for 2020 304 total for 2021 424 Total for 2021 357 total for 2022 461 Total for 2022 420

January 23 January 18 January January January January
February 45 February 21 February February February February
March 39 March 39 March March March March
April 25 April 30 April April April April
May May May May May May
June June June June June June
July July July July July July
August August August August August August
September September September September September September
October October October October October October
November November November November November November
December December December December December December
total for 2023 132 Total for 2023 108 total for 2024 0 Total for 2024 0 total for 2025 0 Total for 2025 0

2020
Files Received Files sent out

2021
Files Received Files sent out

2022
Files Received Files sent out

2023 2024 2025
Files Received Files sent out Files Received Files sent out Files Received Files sent out

4/25/2023 C:\Users\CStrawderman\OneDrive - VMRC\My Documents\Transfers (CS)\Transfer status
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2022/2023 February
B&C/P&I/SSI/SSP 15
Bed Hold 3
CAMP 12
Day Care 8
Day Program 4
Dental 3
DME 2
Equipment Repair 1
Home Modification 3
IDS Evaluation 2
Incontinence Supplies 5
Insurance Deductible/co-pay 9
Mileage 19
Misc. 11
Patch 63
Personal Assist 25
Purchase Reimbursement 2
Respite 7
SLP 2
SLS 18
Social Recreation 103
Swim Lessons 2
Translation 6
Transportation 1
TOTAL POS 326

Approved 326
Deferred 0
Denied 0

POS Exceptions -February 2023
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February - 2023
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2022/2023 March
B&C/P&I/SSI/SSP 14
Bed Hold 5
CAMP 6
Day Care 4
Day Program 5
Dental 3
DME 2
IDS Evaluation 6
ILS 1
Incontinence Supplies 2
Insurance Deductible/co-pay 4
Medic Alert 3
Mileage 8
Misc. 16
Nursing Respite 2
Patch 39
Personal Assist 28
Purchase Reimbursement 2
Residential Program
Respite 12
REST/RAPID 2
SLP 5
SLS 11
Social Recreation 77
Swim Lessons 2
Translation 6
Transportation 5
Vehicle Modification 2
TOTAL POS 272

Approved 271
Deferred 0
Denied 1

POS Exceptions -March 2023

0 20 40 60 80 100
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March - 2023
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 QA Incoming Alert Report 

01/16/23 – 04/15/23 

 

Alerts 
Control# Presenting Issue Alert Date Status Finding Action 

2022-11-78.0 Health-Related Concerns 1/3/2023 Open 
  

2022-11-79.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-80.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-81.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-82.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-83.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-85.0 Recordkeeping 1/3/2023 Closed Unfounded Technical Assistance 

2022-11-86.0 Violation of Rights 1/3/2023 Closed Substantiated None 

2022-11-87.0 Delivery of Care 1/3/2023 Closed Unsubstantiated Technical Assistance 

2022-11-88.0 Delivery of Care 1/4/2023 Open 
  

2023-01-01.0 Delivery of Care 1/12/2023 Open 
  

2023-01-02.0 Health-Related Concerns 1/12/2023 Open 
  

2023-01-03.0 Delivery of Care 1/19/2023 Open 
  

2023-01-04.0 Environment 1/20/2023 Open 
  

2023-01-05.0 Recordkeeping 1/23/2023 Open 
  

2023-01-06.0 Environment 1/23/2023 Open 
  

2023-01-07.0 Health-Related Concerns 1/24/2023 Open 
  

2023-01-08.0 Delivery of Care 1/24/2023 Open 
  

2023-01-09-0 Environment 1/27/2023 Open 
  

2023-01-10-0 Recordkeeping 1/30/2023 Open 
  

2023-01-11.0 Health-Related Concerns 2/1/2023 Closed Substantiated Technical Assistance 

2023-02-02.0 Delivery of Care 2/2/2023 Closed Substantiated Technical Assistance 

2023-02-02.1 Delivery of Care 2/2/2023 Closed Substantiated Technical Assistance 

2023-02-02.2 Delivery of Care 2/2/2023 Closed Substantiated Technical Assistance 

2023-02-03.0 Environment 2/2/2023 Open 
  

2023-02-04.0 Delivery of Care 2/2/2023 Closed Substantiated Technical Assistance 

2023-02-05.0 Other 2/2/2023 Closed N/A Deferred 

2023-02-06.0 Delivery of Care 2/3/2023 Open 
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Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-02-07.0 Delivery of Care 2/3/2023 Open 
  

2023-02-08.0 Delivery of Care 2/3/2023 Open 
  

2023-02-09.0 Delivery of Care 2/3/2023 Open 
  

2023-02-10.0 Other 2/3/2023 Open 
  

2023-02-11.0 Untimely SIR 2/1/2023 Open 
  

2023-02-12.0 Untimely SIR 2/7/2023 Open 
  

2023-02-13.0 Delivery of Care 2/7/2023 Open 
  

2023-02-14.0 Untimely SIR 2/7/2023 Closed Unfounded None 

2023-02-15.0 Delivery of Care 2/7/2023 Open 
  

2023-02-16.0 Other 2/7/2023 Closed N/A Deferred 

2023-02-17.0 Other 2/7/2023 Closed N/A Deferred 

2023-02-18.0 Delivery of Care 2/8/2023 Closed Substantiated Technical Assistance 

2023-02-19.0 Delivery of Care 2/9/2023 Closed Unsubstantiated None 

2023-02-20.0 Violation of Rights 2/6/2023 Open 
  

2023-02-21.0 Violation of Rights 2/9/2023 Open 
  

2023-02-22.0 Delivery of Care 2/9/2023 Open 
  

2023-02-23.0 Violation of Rights 2/9/2023 Open 
  

2023-02-24.0 Delivery of Care 2/9/2023 Open 
  

2023-02-25.0 Delivery of Care 2/10/2023 Closed Substantiated Technical Assistance 

2023-02-26.0 Other 2/10/2023 Open 
  

2023-02-27.0 IPP Implementation 2/10/2023 Closed Unfounded None 

2023-02-27.1 Recordkeeping 2/10/2023 Closed Unsubstantiated None 

2023-02-27.2 Recordkeeping 2/10/2023 Closed Substantiated None 

2023-02-27.3 Delivery of Care 2/10/2023 Closed Unfounded None 

2023-02-27.4 Recordkeeping 2/10/2023 Closed Substantiated None 

2023-02-27.5 Delivery of Care 2/10/2023 Closed Substantiated None 

2023-02-27.6 Recordkeeping 2/10/2023 Closed Substantiated None 

2023-02-27.7 Recordkeeping 2/10/2023 Closed Unfounded None 

2023-02-27.8 Recordkeeping 2/10/2023 Closed Substantiated None 

2023-02-27.9 Recordkeeping 2/10/2023 Closed Substantiated Technical Assistance 

2023-02-2710 Violation of Rights 2/10/2023 Closed Unsubstantiated None 

2023-02-2711 Recordkeeping 2/10/2023 Closed Unfounded None 

2023-02-2712 Recordkeeping 2/10/2023 Closed Substantiated None 
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Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-02-2713 Recordkeeping 2/10/2023 Closed Unfounded None 

2023-02-2714 Delivery of Care 2/10/2023 Closed Unfounded None 

2023-02-28.0 Health-Related Concerns 2/10/2023 Open 
  

2023-02-29.0 Staffing / Supervision 2/10/2023 Open 
  

2023-02-30.0 Untimely SIR 2/11/2023 Closed Substantiated Technical Assistance 

2023-02-31.0 Violation of Rights 2/14/2023 Open 
  

2023-02-32.0 Untimely SIR 2/15/2023 Closed Unsubstantiated None 

2023-02-33.0 Recordkeeping 2/17/2023 Open 
  

2023-02-34.0 Delivery of Care 2/23/2023 Closed Unfounded None 

2023-02-35.0 Environment 2/23/2023 Open 
  

2023-02-36.0 Delivery of Care 2/23/2023 Closed Unsubstantiated Technical Assistance 

2023-02-37.0 Delivery of Care 2/23/2023 Closed Substantiated None 

2023-02-38.0 Other 2/23/2023 Closed none None 

2023-02-39.0 Delivery of Care 2/24/2023 Open 
  

2023-02-40.0 Delivery of Care 2/27/2023 Open 
  

2023-02-41.0 Other 2/28/2023 Open 
  

2023-02-42.0 Staffing / Supervision 2/28/2023 Open 
  

2023-02-43.0 Staffing / Supervision 2/28/2023 Open 
  

2023-03-01.0 Untimely SIR 3/1/2023 Closed Substantiated Non-Compliance CAP 

2023-03-02.0 Recordkeeping 3/2/2023 Closed N/A None 

2023-03-03.0 Recordkeeping 3/2/2023 Open 
  

2023-03-04.0 Violation of Rights 3/3/2023 Open 
  

2023-03-05.0 Staffing / Supervision 3/6/2023 Open 
  

2023-03-06.0 Environment 3/7/2023 Open 
  

2023-03-07.0 Violation of Rights 3/8/2023 Open 
  

2023-03-08.0 Violation of Rights 3/9/2023 Open 
  

2023-03-09.0 Delivery of Care 3/10/2023 Closed Substantiated Substantial Inadequacy 

2023-03-10.0 Violation of Rights 3/10/2023 Open 
  

2023-03-11.0 Staffing / Supervision 3/10/2023 Open 
  

2023-03-12.0 Delivery of Care 3/14/2023 Closed Substantiated Substantial Inadequacy 

2023-03-13.0 Recordkeeping 3/14/2023 Open 
  

2023-03-14.0 Untimely SIR 3/15/2023 Open 
  

2023-03-15.0 Delivery of Care 3/20/2023 Open 
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Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-03-16.0 Environment 3/20/2023 Open 
  

2023-03-17.0 Recordkeeping 3/22/2023 Open 
  

2023-03-18.0 Recordkeeping 3/23/2023 Open 
  

2023-03-19.0 Food Service 3/23/2023 Closed Unfounded None 

2023-03-19.1 Staff Qualifications 3/23/2023 Closed Unfounded None 

2023-03-20.0 Delivery of Care 3/27/2023 Open 
  

2023-03-21.0 Delivery of Care 3/27/2023 Open 
  

2023-03-22.0 Untimely SIR 3/27/2023 Open 
  

2023-03-23.0 Health-Related Concerns 3/28/2023 Open 
  

2023-03-24.0 Untimely SIR 3/28/2023 Open 
  

2023-03-25.0 Recordkeeping 3/29/2023 Open 
  

2023-03-26.0 Untimely SIR 3/29/2023 Open 
  

2023-03-27.0 Delivery of Care 3/29/2023 Open 
  

2023-03-28.0 Violation of Rights 3/30/2023 Open 
  

2023-03-29.0 Environment 3/30/2023 Open 
  

2023-03-29.1 Recordkeeping 3/30/2023 Open 
  

2023-03-30.0 Environment 3/30/2023 Closed Unsubstantiated None 

2023-03-30.1 Environment 3/30/2023 Closed Substantiated Technical Assistance 

2023-03-30.2 Environment 3/30/2023 Closed Substantiated Technical Assistance 

2023-03-31.0 Violation of Rights 3/30/2023 Open 
  

2023-03-31.1 Environment 3/30/2023 Open 
  

2023-04-01.0 Violation of Rights 4/3/2023 Open 
  

2023-04-02.0 Delivery of Care 4/3/2023 Open 
  

2023-04-03.0 Environment 4/4/2023 Open 
  

2023-04-03.1 Environment 4/4/2023 Open 
  

2023-04-03.2 Recordkeeping 4/4/2023 Open 
  

2023-04-04.0 Recordkeeping 4/6/2023 Open 
  

2023-04-05.0 Delivery of Care 4/6/2023 Open 
  

2023-04-06.0 Delivery of Care 4/6/2023 Closed Unfounded None 

2023-04-07.0 Delivery of Care 4/6/2023 Open 
  

2023-04-08.0 Recordkeeping 4/10/2023 Open 
  

2023-04-09.0 Untimely SIR 4/12/2023 Open 
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Alerts 

Control# Presenting Issue Alert Date Status Finding Action 

2023-04-10.0 Delivery of Care 4/12/2023 Open 
  

2023-04-11.0 Delivery of Care 4/13/2023 Open 
  

2023-04-12.0 Discharged-SIR 4/13/2023 Closed N/A Deferred 

 

 

Presenting Issue Breakdown 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Delivery of Care   40 

Discharged-SIR  1 

Environment    14 

Food Service   1 

Health-Related Concerns  6 

IPP Implementation  1 

Other    7 

Recordkeeping   29 

Staff Qualifications  1 

Staffing/Supervision  5 

Untimely SIR    11 

Violation of Rights   13 

 

 

              Grand Total: 129 
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QA Closed Alert Report 

07/01/22 – 12/31/22 

 

Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-07-01.0 Violation of Rights 7/1/2022 Closed 7/21/2022 Substantiated Technical Assistance 

2022-07-02.0 Environment 7/6/2022 Closed 7/11/2022 Unsubstantiated Technical Assistance 

2022-07-07.0 Untimely SIR 7/11/2022 Closed 7/12/2022 Substantiated Technical Assistance 

2022-07-09.0 Delivery of Care 7/13/2022 Closed 8/2/2022 Unsubstantiated None 

2022-07-11.0 Other 7/19/2022 Closed 8/24/2022 Substantiated Technical Assistance 

2022-07-16.0 Violation of Rights 7/22/2022 Closed 8/30/2022 Unsubstantiated Technical Assistance 

2022-07-16.1 Violation of Rights 7/22/2022 Closed 8/30/2022 Substantiated Substantial Inadequacy 

2022-07-17.0 Other 7/25/2022 Closed 7/29/2022 N/A Deferred 

2022-07-18.0 Other 7/26/2022 Closed 8/15/2022 N/A None 

2022-07-20.0 Delivery of Care 7/28/2022 Closed 9/27/2022 Unfounded None 

2022-07-21.0 Environment 7/28/2022 Closed 8/10/2022 Unsubstantiated Technical Assistance 

2022-07-21.1 Environment 7/28/2022 Closed 8/10/2022 Unfounded None 

2022-07-21.2 Environment 7/28/2022 Closed 8/10/2022 Unsubstantiated None 

2022-07-22.0 Health-Related Concerns 7/28/2022 Closed 4/3/2023 Substantiated None 

2022-08-01.0 Food Service 8/1/2022 Closed 9/19/2022 Substantiated Technical Assistance 

2022-08-01.1 Health-Related Concerns 8/1/2022 Closed 9/19/2022 Unsubstantiated Technical Assistance 

2022-08-02.0 Recordkeeping 8/3/2022 Closed 9/23/2022 Unfounded None 

2022-08-02.1 Other 8/3/2022 Closed 9/23/2022 Unsubstantiated Technical Assistance 

2022-08-08.0 Other 8/11/2022 Closed 3/7/2023 N/A None 

2022-08-09.0 Environment 8/15/2022 Closed 11/4/2022 Substantiated Technical Assistance 

2022-08-11.0 Delivery of Care 8/18/2022 Closed 9/27/2022 Unsubstantiated None 

2022-08-11.1 Delivery of Care 8/18/2022 Closed 9/27/2022 Unsubstantiated None 

2022-08-12.0 Delivery of Care 8/22/2022 Closed 9/15/2022 Unsubstantiated Deferred 

2022-08-13.0 Recordkeeping 8/23/2022 Closed 9/8/2022 Substantiated None 

2022-08-16.0 Untimely SIR 8/23/2022 Closed 9/2/2022 Substantiated Substantial Inadequacy 

2022-08-17.0 Untimely SIR 8/24/2022 Closed 9/2/2022 Substantiated Substantial Inadequacy 

2022-08-19.0 Delivery of Care 8/25/2022 Closed 9/22/2022 Unsubstantiated None 

2022-08-20.0 Delivery of Care 8/25/2022 Closed 10/3/2022 N/A Technical Assistance 
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Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-08-21.0 Untimely SIR 8/25/2022 Closed 9/2/2022 Substantiated Substantial Inadequacy 

2022-08-23.0 Delivery of Care 8/29/2022 Closed 2/27/2023 Unsubstantiated None 

2022-08-24.0 Other 8/29/2022 Closed 9/1/2022 N/A Deferred 

2022-08-25.0 Environment 8/31/2022 Closed 2/15/2023 Substantiated Substantial Inadequacy 

2022-08-26.0 Recordkeeping 8/31/2022 Closed 3/7/2023 Substantiated Technical Assistance 

2022-09-02.0 Recordkeeping 9/6/2022 Closed 2/8/2023 Unfounded None 

2022-09-06.0 Untimely SIR 9/7/2022 Closed 10/11/2022 Substantiated Technical Assistance 

2022-09-07.0 Delivery of Care 9/7/2022 Closed 12/28/2022 Unsubstantiated None 

2022-09-10.0 Untimely SIR 9/9/2022 Closed 9/19/2022 Substantiated Technical Assistance 

2022-09-11.0 Delivery of Care 9/12/2022 Closed 10/3/2022 Substantiated Technical Assistance 

2022-09-12.0 Violation of Rights 9/12/2022 Closed 11/16/2022 Unsubstantiated Technical Assistance 

2022-09-13.0 Untimely SIR 9/12/2022 Closed 10/3/2022 Substantiated Substantial Inadequacy 

2022-09-14.0 Staffing / Supervision 9/13/2022 Closed 10/12/2022 Substantiated Technical Assistance 

2022-09-14.1 Environment 9/13/2022 Closed 10/12/2022 Substantiated Technical Assistance 

2022-09-15.0 Food Service 9/14/2022 Closed 10/14/2022 Substantiated Technical Assistance 

2022-09-15.1 Violation of Rights 9/14/2022 Closed 10/14/2022 Substantiated Technical Assistance 

2022-09-16.0 Delivery of Care 9/15/2022 Closed 10/25/2022 Unfounded Technical Assistance 

2022-09-17.0 Delivery of Care 9/16/2022 Closed 11/23/2022 Unsubstantiated None 

2022-09-19.0 Food Service 9/20/2022 Closed 10/14/2022 Substantiated Technical Assistance 

2022-09-20.0 Delivery of Care 9/20/2022 Closed 9/30/2022 Unsubstantiated Technical Assistance 

2022-09-22.0 Delivery of Care 9/21/2022 Closed 10/4/2022 Unsubstantiated None 

2022-09-22.1 Delivery of Care 9/21/2022 Closed 10/4/2022 Unsubstantiated None 

2022-09-23.0 Untimely SIR 9/21/2022 Closed 11/22/2022 Substantiated Technical Assistance 

2022-09-24.0 Delivery of Care 9/22/2022 Closed 11/10/2022 Substantiated non-Compliance CAP 

2022-09-26.0 Untimely SIR 9/22/2022 Closed 10/13/2022 Unsubstantiated None 

2022-09-27.0 Recordkeeping 9/23/2022 Closed 10/13/2022 Unsubstantiated Technical Assistance 

2022-09-30.0 Delivery of Care 9/27/2022 Closed 10/14/2022 N/A Deferred 

2022-09-31.0 Untimely SIR 9/28/2022 Closed 10/18/2022 Substantiated Technical Assistance 

2022-09-33.0 Delivery of Care 9/29/2022 Closed 10/12/2022 Substantiated Technical Assistance 

2022-10-01.0 Violation of Rights 10/3/2022 Closed 3/21/2023 Unsubstantiated Technical Assistance 

2022-10-02.0 Recordkeeping 10/3/2022 Closed 11/16/2022 Substantiated Technical Assistance 

2022-10-03.0 Recordkeeping 10/3/2022 Closed 10/11/2022 Substantiated Technical Assistance 
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Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-10-04.0 Recordkeeping 10/3/2022 Closed 10/18/2022 Substantiated Technical Assistance 

2022-10-07.0 Recordkeeping 10/5/2022 Closed 3/21/2023 Substantiated Technical Assistance 

2022-10-09.0 Delivery of Care 10/6/2022 Closed 10/17/2022 Substantiated None 

2022-10-12.0 Untimely SIR 10/12/2022 Closed 11/2/2022 Substantiated Technical Assistance 

2022-10-17.0 Delivery of Care 10/18/2022 Closed 2/1/2023 Substantiated Technical Assistance 

2022-10-20.0 Untimely SIR 10/20/2022 Closed 11/10/2022 Substantiated Technical Assistance 

2022-10-21.0 Delivery of Care 10/20/2022 Closed 11/18/2022 Substantiated Technical Assistance 

2022-10-23.0 Health-Related Concerns 10/21/2022 Closed 11/2/2022 Substantiated None 

2022-10-25.0 Violation of Rights 10/25/2022 Closed 11/7/2022 Substantiated Technical Assistance 

2022-11-02.0 Other 11/8/2022 Closed 11/8/2022 N/A Deferred 

2022-11-08.0 Other 11/23/2022 Closed 11/23/2022 N/A Deferred 

2022-11-12.0 Recordkeeping 11/30/2022 Closed 2/14/2023 Unsubstantiated Technical Assistance 

2022-11-16.0 Recordkeeping 12/5/2022 Closed 1/30/2023 Substantiated Technical Assistance 

2022-11-24.0 Recordkeeping 12/5/2022 Closed 12/20/2022 Substantiated None 

2022-11-26.0 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-26.1 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-34.0 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-34.1 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-37.0 Recordkeeping 12/5/2022 Closed 2/7/2023 N/A None 

2022-11-42.0 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-42.1 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-43.0 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-43.1 Recordkeeping 12/5/2022 Closed 3/9/2023 Unfounded None 

2022-11-44.0 Recordkeeping 12/5/2022 Closed 1/23/2023 Substantiated None 

2022-11-47.0 Recordkeeping 12/5/2022 Closed 1/25/2023 Substantiated None 

2022-11-50.0 Recordkeeping 12/5/2022 Closed 12/22/2022 N/A None 

2022-11-56.0 Recordkeeping 12/7/2022 Closed 3/29/2023 Unfounded None 

2022-11-58.0 Recordkeeping 12/13/2022 Closed 2/1/2023 Substantiated Technical Assistance 

2022-11-59.0 Food Service 12/13/2022 Closed 1/27/2023 Substantiated Technical Assistance 

2022-11-60.0 Recordkeeping 12/13/2022 Closed 3/27/2023 Substantiated Technical Assistance 

2022-11-62.0 Violation of Rights 12/14/2022 Closed 1/27/2023 Substantiated Substantial Inadequacy 

2022-11-64.0 Recordkeeping 12/19/2022 Closed 2/1/2023 Unfounded None 
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Alerts 

Control# Presenting Issue Alert Date Status Closed Date Finding Action 

2022-11-70.0 Untimely SIR 12/20/2022 Closed 3/7/2023 Substantiated Technical Assistance 

2022-11-73.0 Staff Qualifications 12/22/2022 Closed 4/18/2023 Unsubstantiated None 

2022-11-73.1 Food Service 12/22/2022 Closed 4/18/2023 Substantiated Technical Assistance 

2022-11-77.0 Violation of Rights 12/30/2023 Closed 1/27/2023 Substantiated Technical Assistance 

 

 

 

 

 

 

 

Grand Total: 96 

 

 

 

 

 

 

 

 

 

 

 

 

Finding  Action  

N/A 10 Deferred 6 

Substantiated 48 Non-Compliance CAP 1 

Unfounded 15 None 37 

Unsubstantiated 23 Substantial Inadequacy 7 

  Technical Assistance 45 
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QA Pending Completion Alert Report 

01/16/23 – 04/15/23 

 

Alerts 

Control# Presenting Issue Alert Date Status 

2023-01-03.0 Delivery of Care 1/19/2023 Open 

2023-01-04.0 Environment 1/20/2023 Open 

2023-01-05.0 Recordkeeping 1/23/2023 Open 

2023-01-06.0 Environment 1/23/2023 Open 

2023-01-07.0 Health-Related Concerns 1/24/2023 Open 

2023-01-08.0 Delivery of Care 1/24/2023 Open 

2023-01-09-0 Environment 1/27/2023 Open 

2023-01-10-0 Recordkeeping 1/30/2023 Open 

2023-02-03.0 Environment 2/2/2023 Open 

2023-02-06.0 Delivery of Care 2/3/2023 Open 

2023-02-07.0 Delivery of Care 2/3/2023 Open 

2023-02-08.0 Delivery of Care 2/3/2023 Open 

2023-02-09.0 Delivery of Care 2/3/2023 Open 

2023-02-10.0 Other 2/3/2023 Open 

2023-02-11.0 Untimely SIR 2/1/2023 Open 

2023-02-12.0 Untimely SIR 2/7/2023 Open 

2023-02-13.0 Delivery of Care 2/7/2023 Open 

2023-02-15.0 Delivery of Care 2/7/2023 Open 

2023-02-20.0 Violation of Rights 2/6/2023 Open 

2023-02-21.0 Violation of Rights 2/9/2023 Open 

2023-02-22.0 Delivery of Care 2/9/2023 Open 

2023-02-23.0 Violation of Rights 2/9/2023 Open 

2023-02-24.0 Delivery of Care 2/9/2023 Open 

2023-02-26.0 Other 2/10/2023 Open 
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Alerts 

Control# Presenting Issue Alert Date Status 

2023-02-28.0 Health-Related Concerns 2/10/2023 Open 

2023-02-29.0 Staffing / Supervision 2/10/2023 Open 

2023-02-31.0 Violation of Rights 2/14/2023 Open 

2023-02-33.0 Recordkeeping 2/17/2023 Open 

2023-02-35.0 Environment 2/23/2023 Open 

2023-02-39.0 Delivery of Care 2/24/2023 Open 

2023-02-40.0 Delivery of Care 2/27/2023 Open 

2023-02-41.0 Other 2/28/2023 Open 

2023-02-42.0 Staffing / Supervision 2/28/2023 Open 

2023-02-43.0 Staffing / Supervision 2/28/2023 Open 

2023-03-03.0 Recordkeeping 3/2/2023 Open 

2023-03-04.0 Violation of Rights 3/3/2023 Open 

2023-03-05.0 Staffing / Supervision 3/6/2023 Open 

2023-03-06.0 Environment 3/7/2023 Open 

2023-03-07.0 Violation of Rights 3/8/2023 Open 

2023-03-08.0 Violation of Rights 3/9/2023 Open 

2023-03-10.0 Violation of Rights 3/10/2023 Open 

2023-03-11.0 Staffing / Supervision 3/10/2023 Open 

2023-03-13.0 Recordkeeping 3/14/2023 Open 

2023-03-14.0 Untimely SIR 3/15/2023 Open 

2023-03-15.0 Delivery of Care 3/20/2023 Open 

2023-03-16.0 Environment 3/20/2023 Open 

2023-03-17.0 Recordkeeping 3/22/2023 Open 

2023-03-18.0 Recordkeeping 3/23/2023 Open 

2023-03-20.0 Delivery of Care 3/27/2023 Open 

2023-03-21.0 Delivery of Care 3/27/2023 Open 

2023-03-22.0 Untimely SIR 3/27/2023 Open 

2023-03-23.0 Health-Related Concerns 3/28/2023 Open 
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Alerts 

Control# Presenting Issue Alert Date Status 

2023-03-24.0 Untimely SIR 3/28/2023 Open 

2023-03-25.0 Recordkeeping 3/29/2023 Open 

2023-03-26.0 Untimely SIR 3/29/2023 Open 

2023-03-27.0 Delivery of Care 3/29/2023 Open 

2023-03-28.0 Violation of Rights 3/30/2023 Open 

2023-03-29.0 Environment 3/30/2023 Open 

2023-03-29.1 Recordkeeping 3/30/2023 Open 

2023-03-31.0 Violation of Rights 3/30/2023 Open 

2023-03-31.1 Environment 3/30/2023 Open 

2023-04-01.0 Violation of Rights 4/3/2023 Open 

2023-04-02.0 Delivery of Care 4/3/2023 Open 

2023-04-03.0 Environment 4/4/2023 Open 

2023-04-03.1 Environment 4/4/2023 Open 

2023-04-03.2 Recordkeeping 4/4/2023 Open 

2023-04-04.0 Recordkeeping 4/6/2023 Open 

2023-04-05.0 Delivery of Care 4/6/2023 Open 

2023-04-07.0 Delivery of Care 4/6/2023 Open 

2023-04-08.0 Recordkeeping 4/10/2023 Open 

2023-04-09.0 Untimely SIR 4/12/2023 Open 

2023-04-10.0 Delivery of Care 4/12/2023 Open 

2023-04-11.0 Delivery of Care 4/13/2023 Open 
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Presenting Issue Breakdown 

 
Delivery of Care   21 

Environment    11 

Health-Related Concerns  3 

Other    3 

Recordkeeping   12 

Staffing/Supervision  5 

Untimely SIR    7 

Violation of Rights   11 

 

 

                 Grand Total: 73 
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2022-23 Fair Hearing Data 

 

Date RC Received Fair 
Hearing Request 

Fair Hearing Issue Date of Resolution or 
Withdrawal 

Outcome 

3/24/2023 Insurance Copays 04/05/2023 Agreement reached in 
Informal Meeting 

3/17/2023 Eligibility 3/29/2023 Agreed to reopen for 
assessment 

3/08/2023 Eligibility 4/06/2023 Withdrawn after 
Informal Meeting 

2/21/2023 Berekely CIP 03/02/2023 Agreement reached in 
Informal Meeting 

10/31/2022 Fence 04/07/2023 Withdrawn 
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